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Tech News - New Website Goes Live
One of our goals for 2013 is to
improve communications with
you, our customers.
Part of that effort has been to
update and enhance our website
and Facebook page. Of course,
we will continue our emphasis on
giving you the best in-person

customer service, but feel our
website and Facebook page offer
even more ways to connect with
you and give you the information
you need.
Remember, you can set up access
to your account through our
website to see your balance,
rewards, orders, invoices, costs,
clearance sale items, and our
newest tool for building quotes.
Please take a few minutes to
check out our new website at

www.jacksonlumber.com and to
Friend Us/Like Us on Facebook.
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Why are lumber and plywood
prices going through the roof?
I am sure you have noticed the
price for lumber and plywood
products has dramatically
increased over the last few
months. Some prices have actually
climbed 40% since early last fall.
The answer comes down to a
basic “supply and demand” issue.
In the second half of 2012, the
housing industry finally saw a
resurgence in activity. We have
seen slow, steady growth in our
market area, but other parts of
the country have experienced a

marked increase in new home
construction. Industry experts
estimate that housing starts are
up over 40% from a year ago.
While that might seem unrealistic
here in New England, areas such
as the Southeast, Mountain West
and Texas are seeing big increases
in new home construction.
Keep in mind that we are in a
global economy and the overseas
market also has an impact on the
“demand” side. Historically, the
United States has been the largest
importer of Canadian timber.
That changed in May 2011 when
China surpassed the U.S. as the
largest customer of the British
Columbia forest industry, greatly
impacting the price we pay for
lumber here at home.
You might think, why don’t they
just make more wood? Well, that
is easier said than done. Many
lumber mills closed down when
the U.S. housing market crashed.
Forest Economic Advisors report
there are 146 fewer sawmills
operating today than in 2008
which cut lumber production by
19%. Unfortunately, it won’t be
easy to get those mills up and

running. Some were dismantled
and the equipment was sold off.
Even if those mills could be reopened, who will run them? Many
of the skilled workers left the
forest industry to work in the fast
growing energy industry.
So what comes next? Will lumber
prices continue to rise? Can mills
increase production to keep up
with demand? Only time will tell.
Most experts think prices will
continue to increase during the
first 3 quarters of 2013 but will
level off or “soften” by the end of
the year. I know that sounds as
vague as the local weather forecast, but it is the best guess based
upon what we know today.
I realize that this issue has a
large impact on your business.
If I can answer any questions you
might have, please do not hesitate
to contact me. We appreciate
your business and look forward
to working with you as the
housing and remodeling market
continues to improve in the
months to come.
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JLM Customer Focus
great service and advice. I can
drop off stock lists for him to
price out for me. I know
Jackson Lumber has anything
and everything I need, even
special orders. They get me
whatever I need, for whatever
job I am working on.”

Tom Price
Merrimac, MA

“I know Jackson
Lumber has anything
and everything I need,
even special orders.
They get me whatever
I need, for whatever
job I am working on.

I can count on my
salesperson to give
me great service
and advice.”

A licensed builder based out
of Merrimac, MA, Tom Price
specializes in renovation
work. For the last 28 years,
his successful remodeling
business has served the
greater Amesbury/
Newburyport area including
Merrimac, Plum Island,
Newbury, West Newbury,
and Groveland.
A long-time occasional customer
of Jackson Lumber & Millwork’s
Lawrence location, Price began
doing regular business with
Jackson when the Amesbury
location opened in May 2012.
Using Jackson Lumber & Millwork
to supply his building material

needs was an easy decision for
Price who appreciates the
convenient location, great service
and product selection that is
available. “Jackson Lumber is
super-organized, with everything
in its place and ready for me to
pick up. I can count on my salesperson, Rick Ward, to give me

Jackson supplied jobs recently
completed by Price include a
2-story, 3-stall garage with a
12’x16’ mudroom in
Newbury, and a 20’x12’ deck
with pergolas and structural
columns in Newburyport.
Price also likes the time he saves
by using the JLM online account
access. When working on paperwork at night, he checks pricing
online, adds items to quotes and
plans his workday by checking
when his orders will be delivered.

Photo Gallery of JLM-Supplied Projects
We love to see how you are
using our lumber and building
materials for your projects.

Wood supplied by JLM is put to a very different use in
this exhibit that is on display at the Museum of Fine Arts
in Boston through July 14.

If you have a photo of your JLMsupplied job that you would like
to submit for possible use in our
website, Facebook page or newsletter, please email it to your
Jackson Lumber & Millwork sales
representative.

A training facility in the drill yard of
the Massachusetts Firefighting
Academy in Stow, which is being
built by carpentry students from
Minuteman H. S. in Lexington.

JLM Employee Spotlight
Ian Vosgien
Outside Remodeler Sales
With 16 years of experience in
the industry, Ian Vosgien enjoys
using his knowledge and expertise
to benefit his remodeler customers. In his current position of
Outside Remodeler Sales Rep,
Ian has the opportunity to introduce new customers in a new
trade area to the products and
services offered by Jackson
Lumber & Millwork. He especially
likes coming up with solutions to
his builders’ everyday and

uncommon issues, as if he was
part of their crew.
Over his nine years with JLM, Ian
has held several different
positions and has developed a
special focus on exterior door
and window applications, value
engineering on the overall
project, and interior millwork
design ideas.
He would like to broaden his
scope in the future to work with
a full range of builders from the
specialty handyman to the largescale developer. He envisions a

team approach to serving the
customer where individual
strengths within the JLM staff
can be used to help builders
from every angle.
An outdoor enthusiast, Ian
enjoys fishing, hunting, camping,
and golf when he is not working on his backyard chicken
flock of 12 laying hens. He
resides in East Kingston, New
Hampshire, with his wife Erin,
3-year-old daughter Quinn and
his Bassett hound Barnaby.

Ian Vosgien in the JLM
Amesbury showroom.

Volume 1, Issue 2

Page 3

New Ideas - Contractor’s Choice Foundation Cabinets
Value, Reliability and Design.
Built and designed for the value
conscious builder, our new line of
kitchen cabinets, the Contractor’s
Choice Foundation Series, offers
high quality
cabinets with
all-plywood
construction
and
standard
features such as wood dovetail
drawers and fully concealed selfclosing adjustable steel hinges.

Available
Upgrades.
You can opt
to upgrade

drawers with undermount full
extension drawer glides and a
smart stop self-closing
mechanism.

Quick Turnaround.
Contractor’s Choice Foundation
Series cabinets come in a full
offering of standard sizes and can
be delivered in 15 business
days...on time in and in full.

Design Options.
A great option for builders who
want just the right look without a
difficult decision process,
Contractor’s Choice Foundation
Series cabinets are
available in three
door designs.

Chesney
Birch
Partial overlay,
raised panel,
offered in 3
stain finishes.

Malden
Birch
Full overlay,
flat panel,
offered in 3
stain finishes &
white paint.

Hinsdale
Maple
Full overlay,
raised panel,
offered in 3
stain finishes,
white paint or
Java Glaze.

Pricing Matrix

Upcoming Events

Stay on top of the latest market pricing
trends for Framing Lumber and Materials
with our Jackson Lumber & Millwork
Monthly Cost Index Chart below.

Vendor Product Display Sessions:
Registration is not necessary, Just stop by for these
informative sessions:



Kleer Trimboards & Decking
Rolling Trailer Display
May 10: Amesbury, 11 a.m. - 1:30 p.m.
May 17: Lawrence, 11 a.m. - 1:30 p.m.
May 24: Raymond, 11 a.m. - 1:30 p.m.



Bostitch Swat Event
May 24: Lawrence, 7 a.m. - 12 noon
June 24: Raymond, 7 a.m. - 12 noon



IKO Demo
June 5: Amesbury, 8 a.m. - 11 a.m.
June 12: Lawrence, 8 a.m. - 11 a.m.
June 19: Raymond, 8 a.m. - 11 a.m.

CSL Training Classes:
Some space is still available for Construction
Supervisors. Registration through CSI Institute at
978-566-9044

May 17-18: Lawrence, 7 a.m. - 2:30 p.m.

This quote represents current market prices and can only be used as a rough budget quote with the standard of the industry
building practices. This quote does not include Windows, Doors, Decks, Porches, or Interior Finishes.

Bostitch Swat Event.

Providing customers with quality products, services & solutions on-time & in-full every day.

4 CONVENIENT
LOCATIONS:
AMESBURY, MA

67 Haverhill Rd.
Phone: 978-388-0366
Fax: 978-388-9824
Mon-Fri: 6:30 a.m.—5:00 p.m.
Sat: 7:00 a.m.—4:00 p.m.

LAWRENCE, MA

215 Market St.
Phone: 978-686-4141
Fax: 978-688-6844
Mon-Fri: 6:30 a.m.—4:30 p.m.
Sat: 7:00 a.m.—12:00 p.m.

RAYMOND, NH

10 Industrial Dr.
Phone: 603-895-5151
Fax: 603-895-5152
Mon-Fri: 6:30 a.m.—4:00 p.m.

JACKSON KITCHEN
DESIGNS
NORTH ANDOVER, MA
Butcher Boy Marketplace
1093 Osgood St. (Rt. 125)
Phone: 978-685-7770
Fax: 978-685-7771
Mon-Fri: 9:00 a.m.—5:00 p.m.
Sat: 9:00 a.m.—3:00 p.m.
Appointments available

JLM Partners with WEEI
Builderama

JLM customers took advantage of
this opportunity to see the latest
building supply products available
from key vendors and to have all
of their individual application
questions answered by experts.
Special guest, WEEI sports talk
radio personality, John Dennis
gave a brief talk and participated
in a lively Question & Answer
session. Dennis opened the

WEEI’s John Dennis
speaks at Builderama

session by remarking that the
special connection between
Jackson Lumber employees,
vendors, and contractors was
obvious, and that it speaks
volumes about the service,
loyalty and reputation of Jackson
Lumber & Millwork.

For every home run the Red Sox
hit during the 2013 regular
season, Jackson Lumber &
Millwork will donate $25 to the
Merrimack Valley Habitat for
Humanity. This donation will be
matched by our good friends at
TimberTech Decking. Listen to
the Dennis & Callahan morning
show on WEEI 93.7 FM for more
information, and for the monthly
tally of the Red Sox home run
output. GO SOX!

Boston Market Remodeling News
According to a recent article in
ProSales Magazine, “renovation
dollars are going to kitchen and
bath projects while coastal markets and the Midwest heat up.”
The article reported on findings
from the 2013 Houzz & Home
Survey “Renovation in America,”
which indicate that the Boston
market will see robust remodeling and addition-building activity
in 2013, as homeowners are
more confident in the residential
construction market.
When asked about their key
motivation for remodeling, 82%
of the survey respondents in the
Northeast mentioned they

Visit us at
www.jacksonlumber.com

“Swinging the Lumber”
Home Runs For Hope

Contractors, builders and vendors
came out in force to participate in
Jackson Lumber & Millwork’s
20th Annual Builderama Expo
held on April 10th.

“The Boston market will see
robust remodeling and
addition-building activity
in 2013.”
wanted to improve the look,
feel, flow and layout of their
home, while 55% wished to
increase the value of their home.
44% of the respondents want
improved organization/storage
and 38% want to increase
energy efficiency.
Survey results show that the

majority of homeowners
planning projects expect to hire
a professional such as a general
contractor, carpet/flooring pro,
or kitchen/bath pro. When
asked what criteria would be
used to hire a professional, 81%
cited good reviews/
recommendations, 70% look for
an expert in the field, 67% look
for a personality they can work
with, 59% want someone with
experience on similar projects,
while only 8% cited lowest cost
option as their deciding factor.
See the full report at:
http://info.houzz.com/
HouzzHome2013_hh2013.html

Quarterly Product Special

Special Coupon Offer on Bostitch Air Tools
Redeem This Coupon For

$25.00 OFF
Any Bostitch Air Tool
In Stock
Offer Good Through June 30, 2013

