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Details to Come
for our
2014 Event Calendar:
We are currently
planning many product
demos, training classes
& customer appreciation
events for 2014.
Check our website and
Facebook page in the
coming weeks for all
the details.
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Taking My Hacks
A message from Jackson
Lumber & Millwork President,
Mark Torrisi
It's hard to believe that 2014 is
right around the corner. So far,
2013 has been an exciting year at
Jackson Lumber & Millwork. We
have seen a marked improvement
in the economy and with it, an
increase in housing starts and
remodeling activity.
This year the rollout of our new
marketing plan created a lot of
buzz and positive feedback from
you, our customers. Our television and radio campaigns were
very well received. Also, as part
of this plan, we redesigned both
the Jackson Lumber & Millwork
website www.jacksonlumber.com
and our kitchen website,
www.jacksonkitchendesigns.com.
If you haven’t had time to check
them out yet, you should.
The JLM site has some great
resources and links to our major
vendors, as well as access to our
password protected contractor
login, where you can see your
account information, quotes and
orders, and get real time pricing
24 hours a day. It's easy to set up
your password. Just contact our
IT department and they will get

you started.
Our new Jackson Kitchen Designs
website features photo galleries
with pictures of the most recent
work by our designers. It’s a great
resource for your customers to
get ideas and check out some of
the endless possibilities in kitchen
design.
I am sure a lot of you have spent
some time trying to figure out
what 2014 will bring. I know I
have. Housing construction is up
this year over 2012, and the experts say that nationally there will
be over 900,000 housing starts
this year. These experts are predicting housing starts in excess of
1 million for 2014. I sure hope
they are right...we haven’t seen
those types of numbers since
2007.
The lumber market has seen its
usual ups and downs this year.
On an overall average, the cost
of framing materials today is
pretty close to where we were in
January. Check out our pricing
index on page 3 of this newsletter
to see an historical comparison.
I just returned from a seminar put
on by our buying co-op, Lumbermens Merchandising Corporation
(LMC). The consensus at the
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Don’t miss these
special buys.

Tech News - New JKD Website Goes Live
Is Jackson Kitchen Designs our
“best kept secret?” Not any
more!
Our new JKD website touts our
expertise in kitchen design while
offering customers and potential
customers the opportunity to see

www.jacksonlumber.com

many examples of our recent
work including details about
cabinetry, finish and countertops.
They can learn more about our
designers, read testimonials about
our service, and even tour our
showroom displays. Go to:
www.jacksonkitchendesigns.com

seminar was that we will see the
usual ups and downs in the
market in 2014, and on average,
2014 prices should be similar to
this year's prices. I can’t promise
anything, but these market experts do have a lot of experience
when it comes to analyzing the
trends in commodities.
As we head down the 2013 home
stretch, I want to take this time to
say thank you to each and every
one of you for the opportunity to
be one of your suppliers. That is
something we don’t take lightly,
and we are constantly trying to
improve on what we do. From
everyone here at Team Jackson,
we appreciate your business and
we look forward to servicing you
in the future.
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JLM Key Projects
Riverwalk Properties
Lawrence, MA
Riverwalk Properties is a 2.9
million square foot mill redevelopment project overlooking the
Merrimack River located on Rt.
495 in Lawrence,
Massachusetts.

“Jackson Lumber &
Millwork has provided
the expertise and
service to keep the
commercial side of our
business on track.”

The brainchild of
business entrepreneur, Sal Lupoli,
Riverwalk Properties
represents his
commitment to the
community. In a
giant leap of faith,
Lupoli purchased the
derelict mill buildings
in 2003 and over the
last ten years has transformed
them into a campus-style business
complex which is now home to
more than 200 companies in five
separate buildings.
"Sal's work in redeveloping the
Riverwalk has made a major
contribution to the economy of
Lawrence and the Merrimack
Valley" stated Greg Bialecki,
Massachusetts Secretary of Housing and Economic Development.

Businesses have been eager to
relocate to Riverwalk Properties
because of the easy access to Rt.
495 and public transportation,
large office spaces with all the
modern amenities, and plenty of
free parking. Tenants include

Suffolk University, NX Stage
Medical, Pentucket Medical
Associates, Home Health VNA,
and Little Sprouts Child Care,
just to name a few.
Jackson Lumber & Millwork has
been proud to provide the
commercial doors, frames and
hardware for this extraordinary
project. The newly opened NX
Stage Medical building is the most

recent application of Jackson
supplied products.
Riverwalk Properties Construction Supervisor, Don Rist, stated,
"As Sal continues to revitalize the
Riverwalk area in Lawrence,
Jackson Lumber has
provided the expertise and service to
keep the commercial
side of our business
on track.” He also
commented, “In using
Jackson supplied
doors, frames and
hardware, we have
been able to purchase
the entire line of
these products to
help secure a
multitude of commercial office
and access areas. This is a work
in progress. As we continue to
rebuild this area of Lawrence we
will continue to look to Jackson
Lumber & Millwork as a partner
to help keep us on schedule."

JLM Employee Spotlight
Donna Sullivan
Customer Service
Representative
Almost 15 years ago, Donna
started out at Jackson Lumber &
Millwork as a temp worker
entering orders and quotes. She
enjoyed the upbeat and friendly
atmosphere and decided to stay
on with the company, learning
the business on the job. She
became a customer service rep
for the industrial department and
currently works in Raymond as a
millwork and lumber customer
service rep.
In addition to working with a
team of terrific people, Donna
enjoys the challenges her position

offers, from multi-tasking, to
prioritizing quotes and orders
and getting them to the salesman
in a timely manner. Her specialties include custom millwork,
proofing, training, and correcting
shipping mistakes.
Donna's professional goals
include improving her skill level
while continuing to work at
Jackson Lumber & Millwork. She
is interested in observing how
products are manufactured in
the shop, and feels this would
help her with greater product
knowledge.
In her free time, Donna enjoys
gardening, fitness, kayaking,
reading and wine tasting. Her

musical tastes run
the gamut from
Italian music to Dave
Matthews. Future
goals include visiting
Italy, learning photography, and taking up
golf.
Donna and Vin, her
husband of 21 years,
live in Windham NH.
They have two
daughters: Robin, 28,
a mentor for at-risk
teens, and Rachel, 19,
a sophomore at St.
Lawrence University. Their family
also includes two old English
sheepdogs, Muffin, 13, and
Maddie, 7.

Donna Sullivan
at her desk
in Raymond.
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Pricing Matrix

Events Photos

Stay on top of the latest market pricing
trends for Framing Lumber and Materials
with our Jackson Lumber & Millwork
Monthly Cost Index Chart below.

Construction Supervisor Training
Amesbury, October 2013

Lawrence Cookout, Summer 2013

This quote represents current market prices and can only be used as a rough budget quote with the standard of the industry
building practices. This quote does not include Windows, Doors, Decks, Porches, or Interior Finishes.

Amesbury Cookout, Summer 2013

2014 Massachusetts Housing Forecast

JLM Millwork Plant

"The housing market is finally on
an upward trend, with increases
in prices, sales, construction,
and construction employment,"
states the New England
Economic Partnership in their
May 2013 Massachusetts
Economic Outlook report.

is where “the rubber hits the
road” for the housing market,
housing permits have been
trending upward.

Special orders are no
problem for the skilled
JLM craftsmen at our
Raymond facility.

"Housing prices are expected
to grow between 3 and 4% per
year for 2014-2017. Sales are
expected to be 30% higher in
2014 than they were in 2012.
Permits are expected to reach
pre-recession levels by the end
of 2014."

We can customize a
variety of interior and
exterior doors and trim
profiles to your specifications. Our staff works on
all projects with pride
and craftsmanship.

"All three basic measures of the
health of the housing market
have shown significant improvement over the last year. Prices
have been rising steadily, sales
have increased substantially, and
most importantly – because this

For the full report, go to: http://
newenglandcouncil.com/assets/
MA-NEEP-May-2013.pdf

Adam shows off
his work on a
Jackson 5/0x8/0
Arched Pair.

Providing customers with quality products, services & solutions on-time & in-full every day.

4 CONVENIENT
LOCATIONS:
AMESBURY, MA

67 Haverhill Rd.
Phone: 978-388-0366
Fax: 978-388-9824
Mon-Fri: 6:30 a.m.—5:00 p.m.
Sat: 7:00 a.m.—4:00 p.m.

LAWRENCE, MA

215 Market St.
Phone: 978-686-4141
Fax: 978-689-1023
Mon-Fri: 6:30 a.m.—4:30 p.m.
Sat: 7:00 a.m.—12:00 p.m.
Millwork Showroom:
Mon-Fri: 8:00 a.m.—5:00 p.m.
Sat: 8:00 a.m.—12:00 p.m.

RAYMOND, NH

10 Industrial Dr.
Phone: 603-895-5151
Fax: 603-895-5152
Mon-Fri: 6:30 a.m.—4:00 p.m.

JACKSON KITCHEN
DESIGNS
NORTH ANDOVER, MA
Butcher Boy Marketplace
1093 Osgood St. (Rt. 125)
Phone: 978-685-7770
Fax: 978-685-7771
Mon-Fri: 9:00 a.m.—5:00 p.m.
Sat: 9:00 a.m.—3:00 p.m.
Appointments available

News & Notes
Small Builder Survival Guide
"Big builders have buying power,
better access to financing, and
lots in great locations. So how
can small to mid-size builders
survive – and thrive – in a world
filled with behemoths?
The November issue of Builder
Magazine includes a story about
how smaller builders can
successfully compete with large
production builders. The article
includes profiles of six builders
that describe the strategies they
have used over the years to
compete with, and even beat,
the big guys.
The No. 1 strategy mentioned -build what they don’t and where
they’re not. Keeping one’s
distance from the large builders

isn’t just geographic. The builders profiled in the November
Builder Magazine story also build
infill projects that big publics
don’t want to touch; can erect
fewer houses in subdivisions;
take advantage of their local
expertise; and can concentrate
on single markets."
For the full story, go to: http://
www.builderonline.com/
business/small-builder-survivalguide.
JLM and MHEC
In February 2013, Jackson
Lumber & Millwork was
awarded the materials contract
as a preferred provider of
lumber and building materials for
Massachusetts Higher Education

The JLM booth at the
MHEC Sturbridge Show

JLM Photo Album

“Lobsta” night in Amesbury. Customers gathered on a beautiful
fall evening to enjoy lobster and meet with manufacturers reps.

Visit us at
www.jacksonlumber.com

Consortium (MHEC). The JLM
industrial sales staff recently
attended the MHEC trade show
in Sturbridge, MA, to further
develop this contract with
colleges and universities throughout the state.

Mark Wilbur’s new ride...a new
addition to the JLM delivery fleet?

Quarterly Product Special

Special Coupon Offer
on Compressors
Redeem This Coupon For

$30.00 OFF
Any In-Stock

Compressor

Offer Good Through December 31, 2013

