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Don’t Miss This Special
Event:

Katz Roadshow
Frame To Finish
Carpentry Clinic
with Mike Sloggatt
Mon., Sept. 15
Amesbury
7:30 a.m. - 2:30 p.m.
Free event.
Registration required.
Call Patti Marcotte at
978-689-1063
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Taking My Hacks
A message from Jackson
Lumber & Millwork President,
Mark Torrisi

contact any of the Jackson representatives to get you started. I am
sure you will find the information
that is available online to be
extremely helpful.
Also in this issue, we are proud
to introduce a new piece of
equipment to our shop and are
really excited about the potential
this has to offer. I won’t spoil the
news, you’ll just have to read on.

It is hard to believe that this year
is already half over. Considering
the terrible weather we had to
endure during the first quarter of
the year, I hope this newsletter
finds everyone enjoying the great
New England summer weather
we have been having lately.
You'll find a lot of exciting
information in this edition of our
newsletter. We are now in the
process of rolling out our new
contractor website. For those of
you who have used the existing
one, I am sure you will see some
really great improvements. For
those of you who haven’t signed
up for online access yet, please

As for the market conditions, we
did see some price increases this
spring in the molding and door
product categories. The lumber
and panel markets were fairly flat
in the 2nd quarter, but we are now
starting to see some increases as
the summer progresses. This is
historically normal for this time
of year.

At this point, transportation is
the biggest challenge that we are
facing. There just aren’t as many
truck drivers out there as there
used to be, and we are finding our
lead times are getting longer and
longer. In anticipation of this we
have increased our inventory
levels to keep up with demand,
so we can continue to give you
quick turnaround. In order to
better meet your needs, any
advanced information of what
your upcoming materials needs
will be would help us plan better.
I want to thank you very much for
every opportunity you give us to
earn your business. Have a great
summer.

Driver Shortage:
According to the Federal Bureau of Labor and Statistics, the
average professional truck driver is 55. Across the country,
there are about 30,000 unfilled truck driving jobs (recent study
by American Trucking Association), and that shortage is
expected to worsen.
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For the third year in a row,
Jackson Kitchen Designs was
chosen as the Merrimack Valley
Magazine Reader’s Choice
award winner in the Custom
Cabinetry category. The article
in the July/August edition of the
magazine stated, “Jackson

Kitchen boasts a team of designers dedicated to creating custom
kitchens with an emphasis on
function and style.”
Jay Torrisi and several of our
designers accepted the award
at a reception on June 10th at
the Phoenician Restaurant.

Chris Ann Sullivan, Janet Maglia,
Jay Torrisi, Geri Feghali,
Jessica Sykora, and Lucy Ross
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JLM Customer Focus

“Jackson Lumber &
Millwork’s service is
second to none. My
salesperson often
personally delivers
small orders to the
job site if needed.”

Abbey Run Construction
Deerfield, NH

the trades, and does everything
else including excavation, framing,
roofing and siding.

A full service construction company, Abbey Run Construction
has been building homes and
light commercial structures in
southern New Hampshire and
northern Massachusetts since
2005.

Typically Abbey Run will have at
least four house projects going on
at any one time, but deRose's
planning makes the work go

Based in Deerfield, NH, Abbey
Run does it all...from country
barns to custom homes, replacement windows to siding, land
clearing to septic systems, and
remodeling to extreme home
makeovers.
Owner, Bob deRose, developed
a strategy to diversify his business
in order to survive and grow
during the slow years. He bought
his own heavy equipment and
trucks, and has his own work
crews, so he is not dependent on
subcontractors and their work
schedules. For example, this year
deRose purchased equipment so
he can now provide foundation
waterproofing services. At this
point, he only subs out work to

smoothly. Each house will be at
a different stage of construction,
so crews can go from one house
to the next, and the homeowner
will see that, once the job is
started, there is no pause in the
work until the house is ready for
occupancy.
Bob is very hands-on and personally supervises the work done at
every Abbey Run job site. He
believes in offering excellent
customer service, and makes sure

New Ideas - CNC Machining Center
If You Can Draw It,
We Can Make It.

Whether you need PVC or wood,
we can fabricate it.

With the addition of a Biesse 1536G
FT CNC Machining Center to our
Raymond facility, we are now able to
manufacture just about any millwork
you need for your construction
projects.

We are currently designing millwork
products to be manufactured on the
CNC machine such as MDF raised
paneling, unfinished cabinets for
mudrooms or offices, unfinished
bookcases, corbels, quoins for the
corners of a house, and fluted
corner boards.
The possibilities are endless. If you
can draw it, we can make it!
Your sales representative will be
happy to guide you through the
process.
Nick Quattrini operating
the new CNC machine
at the JLM Raymond plant.

his customers can always reach
him. Because of his excellent
track record and over-the-top
customer service, Bob is proud
to say he closes 98% of the jobs
he estimates.
A loyal Jackson Lumber & Millwork customer for the last six
years, Bob appreciates Jackson's
high level of customer service. He
commented, "It's not about saving
the penny; it's about the best
quality products and best
customer service." Bob expects
his vendors to make buying from
them easy for him, saying "He
doesn't want to work hard to
spend his money."
Bob remarked that “Customer
service is #1 to Jackson Lumber
& Millwork,” and that his salesperson offers "Service that is
second to none, often personally
delivering small orders to the job
site if needed." He also thinks the
JLM delivery drivers are great
guys, commenting, "You will
never hear them say 'that's not
my job' and they never complain
about picking up returns."
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Upcoming Event

Pricing Matrix

Katz Roadshow
Frame to Finish Carpentry Clinic
with Mike Sloggatt
Monday, September 15
Amesbury, 7:30 a.m. - 2:30 p.m.

Stay on top of the latest market pricing
trends for Framing Lumber and Materials
with our Jackson Lumber & Millwork Monthly
Cost Index Chart below.

We are proud to offer a one day
hands-on building clinic with Mike
Sloggatt, remodeling specialist and
nationally recognized author and
teacher.
The clinic will highlight Andersen
windows, WindsorONE's new line of
Classic American Moldings, new
innovative tools from Festool, and
Typar's weather protection system.
Session topics include: Waterproof
Windows; Water Management;
Installing Exterior Pre-Fit Doors;
Decks and Stringers.
We'll have special discounts, giveaways,
and coupons for some of the best tools
and materials in the industry.
Complimentary breakfast and lunch will
be provided.
Don't miss this FREE educational
opportunity. RSVP is required to
Patti Marcotte at 978-689-1063, or
pmarcotte@jacksonlumber.com.

This quote represents current market prices and can only be used as a rough budget quote with the standard of the industry
building practices. This quote does not include Windows, Doors, Decks, Porches, or Interior Finishes.

JLM Employee Spotlight
Mark Wilbur
Driver
As someone who loves meeting
new people and seeing different
parts of New England, Mark
Wilbur finds that his position as
a Jackson Lumber & Millwork
driver is a great fit.
Mark got into this industry right
out of high school and learned
his skills on the job in various
positions. Jackson customers
benefit from Mark's 27 years of
industry experience.

Over his 18 years as part of the
Jackson Lumber & Millwork
delivery team, Mark has worked
as a stager and a driver of all
types of vehicles, but his specialty
is driving the JLM boom trucks.
He takes pride in delivering
Jackson customers' building
materials on-time and in-full, no
matter where they are located.
When not driving Jackson trucks
around New England, Mark
enjoys outdoor activities with his
wife Patty. This time of year they
enjoy camping and riding on

Mark's Harley. The winter
months will find them on the
snowmobile trails.

Operating the boom truck.

Mark Wilbur
in the Raymond yard.

Providing customers with quality products, services & solutions on-time & in-full every day.

4 CONVENIENT
LOCATIONS:
AMESBURY, MA

67 Haverhill Rd.
Phone: 978-388-0366
Fax: 978-388-9824
Mon-Fri: 6:30 a.m. - 5:00 p.m.
Sat: 7:00 a.m. - 4:00 p.m.

LAWRENCE, MA

215 Market St.
Phone: 978-686-4141
Fax: 978-689-1023
Mon-Fri: 6:30 a.m. - 4:30 p.m.
Sat: 7:00 a.m. - 12:00 p.m.
Millwork Showroom:
Mon-Fri: 8:00 a.m. - 5:00 p.m.
Sat: 8:00 a.m. - 12:00 p.m.

RAYMOND, NH

10 Industrial Dr.
Phone: 603-895-5151
Fax: 603-895-5152
Mon-Fri: 6:30 a.m. - 4:00 p.m.

JACKSON KITCHEN
DESIGNS
NORTH ANDOVER, MA
Butcher Boy Marketplace
1093 Osgood St. (Rt. 125)
Phone: 978-685-7770
Fax: 978-685-7771
Mon-Fri: 9:00 a.m. - 5:00 p.m.
Sat: 9:00 a.m. - 3:00 p.m.
Appointments available

Tech News - New JLM Contractor Website Launch
Work was recently completed on
our new and improved contractor
website.
You'll notice a new visual
style that is easier to navigate.
Enhancements to the site
include a revamped "Build a
Quote" page where you can
now add your most frequently
purchased items to a
"Favorites List." This is
designed to save you time when
building your quotes and to keep
you up-to-date with the current
pricing for your favorite items

job, if needed. The statements
page now gives you added access
to prior period statements.
Check out the new Jackson
contractor website. You'll find
it to be much easier to use with
searches that run very quickly.

View of Favorites Page

In addition, when viewing your
invoices, you will now be able to
filter them by job, so you can view
all of the invoices for a particular

If you don't have online access
yet, it's very easy to set up. Just
contact our IT department at
978-689-1074 for your login and
passcode, and then you will have
complete access to your account,
open orders, and pricing.

News & Notes From Amesbury
Salute to Business
In Amesbury
The Amesbury Chamber of
Commerce recognized Jackson
Lumber & Millwork as Family
Business of the Year at a Salute to
Business event on May 23rd.

a supplier for contractors, Jackson
quickly adjusted to local demand
and stocked the Amesbury store
with various consumer products.
The hands-on displays and
samples at the store allow
customers to research actual
products prior to purchase.”

Congressman John Tierney was
on hand to present a Certificate
of Recognition to Mark Torrisi,
who accepted the award on behalf
of the company.
Jackson Lumber was chosen for
“going above and beyond for the
local community,” and for
contributing to the economic
development of Amesbury.
The Chamber noted "As primarily

Visit us at
www.jacksonlumber.com

each time you log in, without the
need to build a quote.

Amesbury’s Rick Ward,
Joe Parisi and Michael Laing
proudly display the Family
Business of the Year award.

Congratulations to
Paul Rogers
of Merrimac,
the winner of our
$250.00 Shopping
Spree at the
Amesbury Store.

Quarterly Product Special

Hurry! Limited Supply!
Bostitch Framing Gun

$100.00 off
Regular Price: $284.85
With This Coupon. Limit One Per Customer. While Supply Lasts.

Bostitch
N89C

