Jackson Lumber & Millwork
is a proud member of LMC

C O N T R AC TO R ◊ C O N N E C T I O N
Volume 2, Issue 4
Details to come for our
2015 Event Calendar:

We are currently planning
many product demos,
training classes and
customer appreciation
events for 2015.
Check our website and
Facebook page in the
coming weeks for all
the details.
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Taking My Hacks
A message from Jackson
Lumber & Millwork President,
Mark Torrisi
As this is the last edition of our
newsletter this year, I wanted to
take a look back and see where
we have been and what we have
done.
The big news that came out in
the beginning of the year—that
we were named the National
ProSales Dealer of the Year—is
something that our staff is really
proud of; and it has pushed all of
us to strive to improve how we
service our customers, and how
we run our business every day.
Over the course of the year, we
enhanced our use of technology
with an improved website and a
password protected contractor
site that allows you to access the
information you need whenever
you want it, 24/7. Our new and
improved Contractor’s Expo
was a huge success and plans
are already under way for next
year’s show.

This summer we added a new
piece of equipment to our millwork shop, and we are really
excited about the opportunities
that the new CNC machining
center can offer you. As we close
the year, we are methodically
upgrading our fleet of vehicles on
a selected basis, so we can
continue to get your materials
to your job site when you need
them.
With the holiday season right
around the corner, I want to take
some time to say thank you to a
lot of people. First and foremost,
I want to thank you, our customers, for giving us the opportunity
to earn your business every day.
This is something that we do not
take lightly, and it is our pleasure
to be able to provide you with
quality products, services, and
solutions to your needs.
Secondly, I want to thank my
entire team at Jackson Lumber &
Millwork. I am so very proud of
our JLM team, especially because
they bring such effort and passion
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Visit the clearance page to see
special discounts on surplus
items such as windows, siding,
composite decking, doors,
cabinetry, and more.
This is all top quality product,
no seconds or damaged
merchandise, and it is available
at special clearance prices that

www.jacksonlumber.com

to their jobs. Our staff is our best
asset and without them, we would
not be able to provide you with
the high level of service you have
come to expect from us each day.
We know you have choices about
where to buy your supplies, and
we appreciate the opportunity
you give us to earn your business.
We look forward to serving your
building materials and supplies
needs in the coming year.

clearance page. The online
clearance page is available to
contractor site users only, and
is just one more reason to sign
up for online access. It's very
easy to set up.
View of Clearance Page

range from 30% - 50% off. Contact
your Jackson Lumber & Millwork
sales rep if you have an interest in
any of the items featured on the

Just contact our IT department
at 978-689-1074 for your login
and passcode, and then you will
have complete access to your
account, open orders, the latest
pricing, and the special savings
on the new clearance page.
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JLM Customer Focus

“My Jackson Lumber &
Millwork salesperson
has the answers to any
questions that I might
have, and he will even
come to the jobsite to
measure for windows.”

Suncoast Builders
Kensington, NH

carefully match the home's
design, both inside and out.

Going above and beyond in
customer service has been the
key to success for Suncoast
Builders over the last 26 years.
Specializing in home renovations
and home additions, the team at
Suncoast makes sure to include
their clients in every aspect of
the process.

Based in Kensington, NH, the
Suncoast Builders team has
served customers throughout

From initial development of the
design plans to the completed
project, the Suncoast team
listens closely to their customers
needs and wishes, and works
hard to give their customers
exactly what they want, while
staying within their budget.
Whether it's a second story
addition, kitchen, bedroom, home
office, family room or outdoor
living space such as a deck, patio,
or pool house; Suncoast will

Southern New Hampshire, Maine,
Massachusetts, and Southern
Vermont, during their 26 years in
business.
However, for the last few years,
they have focused on the greater
Newburyport area. Their beautiful work and satisfied customers

Industry News
Builder Confidence Hits
Highest Level since 2005
Confidence in the market for
newly built, single-family homes
rose for the fourth consecutive
month in September to reach 59
on the National Association of
Home Builders/Wells Fargo
Housing Market Index (HMI).
This latest gain brings the index
to its highest reading since
November 2005.
Derived from a monthly survey
that NAHB has been conducting
for 30 years, the HMI gauges
builder perceptions of current
sales along with their expectations for sales in the next six
months.
As reported in an article posted
on housingzone.com, builder
confidence in September rose in
every region of the country. The
Midwest led with a five-point gain,

in the area have kept their
Newburyport clientele growing
through referrals.
Suncoast owner, Kevin Billodeau,
has been doing business with
Jackson Lumber & Millwork since
the Amesbury location opened.
He finds it to be very convenient
now that they are primarily
working in the greater Newburyport area.
Kevin appreciates his knowledgeable Jackson salesperson and
often seeks his advice about
materials. He remarked, "My
Jackson Lumber & Millwork salesperson has the answers to any
questions that I might have, and
he will even come to the jobsite
to measure for windows. I know
I can get any materials I need for
the job with good pricing from
Jackson. They always give me
great customer service."

JLM Photo Album
followed by a four-point gain in
the South. The Northeast region
posted a three-point gain, and the
West had a two-point gain. To
see the full story, go to:
www.housingzone.com.

August New Home Sales Hit
Highest Level Since 2008
According to newly released data
from the U.S. Department of
Housing and Urban Development
and the U.S. Census Bureau, the
sales of newly built, single-family
homes increased 18 percent in
August to hit the highest level in
six years.
Regionally, new home sales rose
50 percent in the West, 29.2
percent in the Northeast, and 7.8
percent in the South. Sales were
unchanged in the Midwest. To
see the full story, go to:
www.nahb.org/news

A James Hardie product demo in Lawrence.

From the JLM archives.
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Pricing Matrix

Katz Roadshow Wrap Up

Stay on top of the latest market pricing
trends for Framing Lumber and Materials
with our Jackson Lumber & Millwork Monthly
Cost Index Chart below.

More than 100 remodelers and students
attended the Katz Roadshow in Amesbury on September 15th. Mike Sloggatt,
remodeling specialist and nationally
recognized author and teacher offered
an informative hands-on building clinic.

This quote represents current market prices and can only be used as a rough budget quote with the standard of the industry
building practices. This quote does not include Windows, Doors, Decks, Porches, or Interior Finishes.

JLM Employee Spotlight
Darlene Benoit
Kitchen Designer
Since she started at Jackson
Lumber & Millwork back in 2008,
Darlene Benoit has held several
positions. In addition to kitchen
design, she has also worked in
purchasing and order entry.
As someone who enjoys working
with customers, Darlene Benoit
has found her current position as
a Jackson kitchen designer to be a
great fit.

Jackson customers benefit from
Darlene's 14 years of experience
and her hands-on training in the
industry. She brings her special
skills such as attention to detail,
patience, and the ability to multitask to the job every day.
Darlene particularly enjoys working with customers to design the
most practical and useful kitchen
floor plan, while trying to stay
within their budgets and fulfill
their expectations.

When not working with
Jackson customers in
the Amesbury kitchen
department, Darlene
loves spending time and
taking road trips with
her "awesome" granddaughter.
She resides in Allenstown, New Hampshire,
with her daughter
Amanda and granddaughter
Allison May.

Darlene Benoit in the
Amesbury showroom.

Providing customers with quality products, services & solutions on-time & in-full every day.

4 CONVENIENT
LOCATIONS:
AMESBURY, MA

67 Haverhill Rd.
Phone: 978-388-0366
Fax: 978-388-9824
Mon-Fri: 6:30 a.m. - 5:00 p.m.
Sat: 7:00 a.m. - 4:00 p.m.

LAWRENCE, MA

215 Market St.
Phone: 978-686-4141
Fax: 978-689-1023
Mon-Fri: 6:30 a.m. - 4:30 p.m.
Sat: 7:00 a.m. - 12:00 p.m.
Millwork Showroom:
Mon-Fri: 8:00 a.m. - 5:00 p.m.
Sat: 8:00 a.m. - 12:00 p.m.

RAYMOND, NH

10 Industrial Dr.
Phone: 603-895-5151
Fax: 603-895-5152
Mon-Fri: 6:30 a.m. - 4:00 p.m.

JACKSON KITCHEN
DESIGNS
NORTH ANDOVER, MA
Butcher Boy Marketplace
1093 Osgood St. (Rt. 125)
Phone: 978-685-7770
Fax: 978-685-7771
Mon-Fri: 9:00 a.m. - 5:00 p.m.
Sat: 9:00 a.m. - 3:00 p.m.
Appointments available

New Ideas - Easy Custom Wainscoting
Introducing
Easy & Affordable
Custom Wainscoting
Our new custom one-piece
wainscoting system is the
answer to your design needs.
Now you can achieve a classical
‘Old World’ look with our easy
to install, cost–efficient, custom
wainscoting.
We will create wainscoting
panels to your specs, manufactured out of high quality, 5'x12'
sheets of paint grade MDF. The
most cost-effective design is a
30” tall panel with a filler and
baseboard. However, any height
is available (36”, 48”, 60”).
Individual panels are custom
made for each wall. For walls
longer than 12’, panels are
butted together and held flush
with a spline.

recommended for a finished
look. Choose from five styles of
wainscoting, all precision milled
with the latest CNC technology
to give you a beautiful finished
product with precise corners
and a handsome profile.

EXAMPLE
OF A
TYPICAL
DESIGN
SHEET

Room design and field measurement are included with every
order to insure an easy-to-install
wainscoting that fits perfectly in
the room. We offer a fast one-

SHAKER PANEL
A basic look used in many traditional & contemporary settings.
1/2” PANELING

5/8” PANELING

CRAFTSMAN PANEL
A unique panel design for that Old World look.
1/2” PANELING

5/8” PANELING

RAISED PANEL
A popular choice for historic or traditional settings.
5/8” PANELING
1/2” PANELING

Our innovative wainscoting
panel system will save you
installation time and reduce
painting prep time. There is no
shrinkage, and there are no
open seams, cracks, or nail holes
to fill. Panels can be installed
directly to stud framing or over
wallboard.

FLAT PANEL
A classic design suitable for many applications.
1/2” PANELING

All panels are available in 1/2"
and 5/8" but we recommend
using the 5/8" paneling when
attaching directly to framing.
Panels may be used with or
without baseboard. Chair rail is

Visit us at
www.jacksonlumber.com

week turnaround from order to
delivery. For more information,
contact your Jackson Lumber &
Millwork sales representative.

5/8” PANELING

CLASSIC FLAT PANEL
A popular choice with many applications.
1/2” PANELING

Use over wallboard

5/8” PANELING

Quarterly Product Special

Enter To Win! One Winner at Each Store Location!

DeWalt Compressor

1.1 HP Continuous 4 Gallon Electric Hand Carry #D55153

Regular Price: $239.00
Name: ___________________________________________________
Address: _________________________________________________
Phone: ____________________ Email: ________________________
Drop this entry form at your local Jackson store to enter. One winner per store. Drawing will be held on Monday, December 1, 2014.

