
 

2016. This prognostication is just 

their opinion of what might            

happen. I thought it would be 

prudent to pass this along, but I 

am in the same boat as you are 

trying to figure it all out. 
 

Lastly, with the holiday season 

right around the corner, I want to 

wish you and your families a safe 

and happy holiday season from all 

of us here at Jackson Lumber & 

Millwork. We appreciate your 

business and will continue to 

work hard every day to earn it. 
 

Thanks again, 

A message from Jackson               
Lumber & Millwork President, 
Mark Torrisi  
 
 

Where did 2015 go? It seems like 

only yesterday that we were 

shoveling out from one snow 

storm after another.  
 

This year has seen an increase          

in new housing and remodeler   

activity over the previous few 

years, both regionally and nation-

ally. Housing starts across the 

country are expected to exceed 

1.1 million. Compare that to 

three years ago when there were 

only 700,000 starts. Things have 

definitely improved.   
 

With the increase in activity, we 

have continually tried to reinvest 

in our company in order to better 

service you, our customer. Over 

the past year we replaced some of 

our older box trucks and added a 

smaller, sprinter truck to the fleet 

for light deliveries.  
 

We have just finished up a 10,000 

square foot addition to our facility 

in Raymond that will allow us to 

more efficiently handle the in-

crease in the amount of products 

we are handling. And, after 35 

years of the same look, we are 

enhancing the facade of our store 

in Lawrence.   
 

We have also spent a consider-

able amount of time and effort 

this year keeping up with all of the 

new technology that is available 

out there. Check out the         

technology article below to see 
how we are now using tablets and 

new “apps” to help serve you 

better.   
 

I am often asked about what is 

going on in the lumber and panel 

markets, and how that affects the 

price of those commodities. For 

most of this year, we have seen 

gradual deflation in the price of 

lumber and OSB. In September, 

the OSB market seemed to           

stabilize and we have seen some 

modest increases in the price 

from the mills. However, we need 

to keep this in the context that 

this past summer, OSB was trad-

ing 30% lower than it was in 2013.  
 

From what I am being told by 

national traders, the mills have 

curtailed enough production to 

create a stable balance between 

supply and demand, and they  

expect pricing to stabilize and 

have some modest increase in 
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Don’t Miss This Special 

Event: 
 

Earn all 12 hours of Continuing 
Education Credits in 2 days!  
 

CSI Construction              
Supervisors Continuing 

Education Course. 
 

        November 20 & 21 

        Amesbury 
        See details on page 3. 
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New JLM Mobile Sales App 
 

Now all of the information you 

need is carried in your JLM sales 

rep’s hand. While in the field, our 

new Mobile Sales App directly 

connects your sales rep to all 

Jackson Business Data, so he can 

now review and manage your 

supply needs real-time with you. 

The Sales App information is  

synced real-time with all Jackson 

activities regarding your orders 

such as scheduled deliveries, 

made deliveries (including            

delivery time and photographs), 

special order product arrival 

dates, and millwork production 

dates. You can even view and 

edit your order detail and              

delivery dates while in the field 

with your Jackson rep.  
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Marceau Construction 

Methuen, MA 
 
Since 1976, Marceau Construc-

tion has built more than 140 new 

McDonald's sites throughout 

New England. Current 

owner, Roger Desjardins, 

started with the company 

back in 1977 and, after 30 

years as an employee, he 

became president/owner 

about nine years ago.  
 

Under his leadership,              

Marceau Construction  

continues to flourish, and 

continues to handle new 

construction and renova-

tions for McDonald's as well as 

other commercial work. The 

Methuen based firm has worked 

on day care facilities, animal          

hospitals, church restorations, 

and various projects in Maine, 

New Hampshire, Vermont,             

Massachusetts, and Rhode Island.  
 

The Marceau staff consists of 

managers and superintendents 

who travel to jobs throughout 

New England and have good 

working relationships with local 

subcontractors in each area.  

Currently the company is work-

ing on three McDonald's at the 

same time, in Farmington, Maine, 

Fall River, Massachusetts, and 

close to home in Methuen. The 

renovation work for McDonald's 

is challenging, as the restaurants 

are open for business while the 

work is being done, but Marceau 

Construction has developed a 

system for this and generally they 

can complete the work in 90 

days.  
 

Marceau Construction has been a 

part of the Jackson Lumber & 

Millwork family of customers 

since their inception in 1976. As a 

matter of fact, Desjardins remem-

bers going to Jackson for supplies 

as a Greater Lawrence Regional 

Vocational Technical School  

student. Relationships mean a lot 

to Desjardins, and that is one of 

the main reasons he likes to do 

business with Jackson. He likes 

his Jackson salespeople, and            

appreciates the extra effort 

they put in to find hard-to-

source and unusual products 

for special jobs.  
 

For example, Jackson               

recently milled and provided 

special reproduction balus-

ters to match those in a 100 

year old church that is being 

renovated. Desjardins thinks 

Jackson customer service is 

"awesome." He stated, 

"Don't judge what a company 

does when things go right. Judge 

what they do when things go 

wrong. If there is a problem,  

Jackson always makes it right." 
 

In addition to running his                 

business, Roger Desjardins is an 

advisory board member and very 

active volunteer for Lazarus 

House in Lawrence. He and his 

wife, Betty, chair the committee 

for "Hike for Hope" an annual             

3-mile walk that raises significant 

funds for Lazarus House. 

JLM Customer Focus  

“ Don't judge what a 

company does when 

things go right. Judge 

what they do when 

things go wrong. If 

there is a problem, 

Jackson always  

makes it right.” 

Page 2 www.jacksonlumber.com 

 

Raymond Addition Construction Photo Album 

Just Completed!  

New Raymond Warehouse 
 

The new 10,000 square foot  

addition to our Raymond facility 

was recently completed and the 

new warehouse space is now  

fully stocked.  
 

This new space provides               

additional storage for windows, 

kitchen cabinets, commercial 

doors, frames and hardware, 

which means we can handle              

all of our products more                

efficiently and get them to your 

job site when you need them.  
 

Take a photo tour of the new 

Raymond addition from early in 
the construction process to  

completion. 

  



Pricing Matrix 
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Stay on top of the latest market pricing          

trends for Framing Lumber and Materials 
with our Jackson Lumber & Millwork 

Monthly Cost Index Chart below. 

This quote represents current market prices and can only be used as a rough budget quote with the standard of the industry building 

practices. This quote does not include Windows, Doors, Decks, Porches, or Interior Finishes. 

JLM Employee Spotlight 

Brenda Torrey 

Credit Manager 
 

Over her 28 years at Jackson 

Lumber & Millwork, Brenda           

Torrey has worn many hats, 

some of which include: cashier, 

accounts receivable, kitchen  

administrator, millwork customer 

service, office manager, and              

customer service manager.  
 

Brenda attended New Hampshire 

College, and sharpened her credit 

management skills at the National 

Institute of Credit.  
 

As credit manager for Jackson, 

Brenda enjoys the challenges 

inherent in the job and the fact 

that every day is different, with 

new problems to solve. She uses 

her customer service background 
and special skills of customer and 

employee communications every 

day to resolve issues that arise.  
 

At this point in her career, 

Brenda looks forward to          

retiring several years down  

the road, and plans to 

travel throughout the 

United States.  
 

In her free time, she enjoys 

motorcycling, camping, 

travel, gardening, reading, and 
music. Brenda resides in                  

Lawrence, Massachusetts, with 

her husband Kevin. 

 

Events 

CSI INSTITUTE                         
Construction Supervisors 

License Continuing                  

Education Course 
 

November 20 & 21: Amesbury 

7:30 a.m.—2:00 p.m. 
       

Earn all 12 hours of Continuing 

Education Credits Including: 

Building Codes & Continuing Ed 

Energy Conservation & Stretch 

Code 

Workplace Safety 

Lead 

Business Practices & Workmen’s 

Compensation 

 

Some space is still available. Registration 

is through the CSI Institute at: 

978-556-1366, or RSVP online at: 

info@CSI-Institute.net. Cost: $295. 
 

Brenda Torrey  

JLM Credit Manager 

JLM Photo Album 

Lawrence store façade                           

enhancement work in progress 



AMESBURY, MA                          
67 Haverhill Rd.                                

Phone: 978-388-0366                               

Fax: 978-388-9824  

Mon-Fri: 6:30 a.m. - 5:00 p.m. 

Sat: 7:00 a.m. - 4:00 p.m. 

LAWRENCE, MA                          
215 Market St.                                

Phone: 978-686-4141                               

Fax: 978-689-1023 

Mon-Fri: 6:30 a.m. - 4:30 p.m. 

Sat: 7:00 a.m. - 12:00 p.m. 

Millwork Showroom: 

Mon-Fri: 8:00 a.m. - 5:00 p.m. 

Sat: 8:00 a.m. - 12:00 p.m. 

4 CONVENIENT 

LOCATIONS: 

of the highest honors given by 

peers in the lumber and           

building materials industry.  
 

The annual award identifies 

and recognizes significant             

contributions within the           

industry. Mark was honored in 

September at the NHRLDA 

annual meeting.  

Mark Torrisi named  

2015 NH Lumber Person  
of the Year 
 

We are proud to announce 

that Mark Torrisi, president of 

Jackson Lumber & Millwork, 

was named New Hampshire 

Lumber Person of the Year for 

2015 by the New Hampshire 

Retail Lumber Association 

(NHRLA). This award is one  

 
 

Providing customers with quality products, services & solutions on-time & in-full every day. 

JACKSON KITCHEN 

DESIGNS                                 

NORTH ANDOVER, MA                          
Butcher Boy Marketplace        

1093 Osgood St. (Rt. 125)                                

Phone: 978-685-7770                               

Fax: 978-685-7771  

Mon-Fri: 9:00 a.m. - 5:00 p.m. 

Sat: 9:00 a.m. - 3:00 p.m. 

Appointments available 

RAYMOND, NH                          
10 Industrial Dr.                                

Phone: 603-895-5151                               

Fax: 603-895-5152  

Mon-Fri: 6:30 a.m. - 4:00 p.m. 

 
  
  
 

 
 

  
 
  

 

 
  

 

Quarterly Product Special 

Visit us at 

www.jacksonlumber.com 

News & Notes 

 

$30 RETAIL VALUE... FREE!  

Mark and Sheila Torrisi  

with the 2015 NH Lumber  
Person of the Year Award 

BOSTITCH SALE & SPECIAL OFFER 

BTFP72334 

3/8”x50’ PVC Blend Hose 
BTFP72321 

1/4” Coupler 
BTFP72319 

1/4” Plug 

Plus Plus 

With each featured Bostitch tool purchased and this coupon. Good through November 30, 2015.  

28º Wire Weld 

Framing Nailer 

Sale $199 

F28WW 
Low Profile 
28º Wire Weld 

Framing Nailer 

Sale $189 

1-3/4” Coil Roof 

Nailer 

Sale $199 

RN46-1 

3-1/4” Coil  

Framing Nailer 

Sale $249 

N80CB-1 

3-1/2” Coil  

Framing Nailer 

Sale $249 

N89C-1 

2-1/2” Coil Siding 

Nailer 

Sale $249 

N66C-1 MCN150 

1-1/2” 35º Metal 

Connector Nailer 

Sale $199 

2-1/2” 35º Metal 

Connector Nailer 

Sale $299 

2-1/2” 35º Short 

MCN Nailer 

Sale $299 

FREE TOOL 
TUNE UP 

$75 VALUE! 
(with purchase) 

 

One Time Tool 
Tune Up for the 
Life of the Tool 

No Expiration Date 
See coupon inside the 
tool or register online. 

MCN250S 
 

MCN250 

LPF28WW 

- All Tools Feature Bostitch 7 Year Limited Warranty - 

SPECIAL SALE ON BOSTITCH TOOLS  
With this coupon. Good through November 30, 2015.  


