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Kitchen Design Team Wins Award  

Congratulations to our 

kitchen designers!  
 

Jackson Kitchen Designs        

received the 2016 Reader's 

Choice Award for Kitchen 

Design by Merrimack Valley 

Magazine.  JKD also won this 

award in 2012, 2013, and 

2014. Winners are chosen by 

the magazineõs readers who  

vote online for their  

favorite local businesses. 
 

As stated in the magazine, 

òFamily owned & operated 

since 1946, Jackson Kitchen 

Designs can help you love 

your kitchen again. Work 

with their designers to  

create a perfect space for             

your style and needs."   

  

A message from Jackson               
Lumber & Millwork President, 
Mark Torrisi  

 

 
I would like to take a brief            

moment to congratulate the  

wonderful people at the               

Merrimack Valley Habitat for 
Humanity. Thirty years of              

providing homes for people in 

need is quite an accomplishment.  
 

I couldnõt be more proud that 

we have been partners with 

them from the very beginning. 

We had a great event in May to 

celebrate their anniversary. 
You'll see some photos of the 

event later on in the newsletter.  
 

Another note of congratulations 

goes out to our entire design  

 

team at Jackson Kitchen Designs 
for being recognized in the           

Merrimack Valley Magazine.  

Great job team! 
 

Itõs probably no surprise to any-

one that all areas of construction 

-  residential, remodeling and 

commercial - are all very busy. 

This increased demand has had 
its normal effect on the lumber 

and plywood market. Demand is 

up and therefore prices have 

steadily risen over the last three 

months.  
 

This has been a steady run with-

out many spikes. The forecast 

for the next quarter is much of 
the same. Demand should con-

tinue to be strong, so I do not 

expect any softening in prices.  
 

The wild card that could have  

an effect, either up or down, is 

the trade agreement between 

the United States and Canada 

regarding lumber shipped in the 
US. The last agreement expired 

last fall and there has been a free 

market so far this year.  
 

Both sides are looking to rekin-

dle the discussions about tariffs 

and quotas this fall. I will keep 

you up to date if things change. 
 

Our conversion to òground  

contactó treatment for our  
pressure treated lumber is 99% 

complete. All of our decking, 

ò2xó dimensions, timbers and 

beams are now treated to indus-

try standards of ground contact.  
 

Staying on product changes, you 

will read later on in this newslet-
ter that Jackson is now stocking 

Boral exterior trim boards. We 

look forward to getting your 

feedback on this product to see 

if we will need to expand our 

inventory level or not. 
 

I know I say it every newsletter, 

but I really mean it when I say 
we appreciate the opportunity to 

do business with you.  
 

This industry always has been, 

and will continue to be, a people 

relationship business and we 

continue to try to improve how 

we service you, our customers. 
 

Enjoy the rest of the summer. 

We look forward to a busy fall              

together. 

 

mtorrisi@jacksonlumber.com  

Our 2016 award -winning JKD design 

team with manager, Lisa Torrisi  



 

Diamond Hill Builders  

Stratham, NH 
 
A full service construction and 

remodeling company, Diamond 

Hill Builders has been serving 

southern New Hampshire, 

the Merrimack Valley and 

the Seacoast for the last 12 

years. 
 

Armed with an associates 

degree in construction             

management, a bachelors 

degree in business, and             

several years of experience 

with H.J. Stabile & Son, Chris 

Howlett decided to start his          

own company in 2004. The           

company has grown steadily and 

he now handles everything from 

small to large jobs with his pro-

ject manager, office manager, 12  

employees and 8 subcontractors. 
 

Whether it's a basement remod-

eling job or new custom home 

construction, Howlett believes in 

working closely with customers 

and feels that good communica-

tions is the key to a successful 

project. For design/build custom 

home projects, they will help the 

client find land, guide them 

through the permitting and design 

process, and guide their selection 

of everything from colors to 

countertops and styling. 

 

Named the Seacoast Readers' 

Choice for Best Remodelers, 

Contractors and Carpenters in 

both 2015 and 2016, Diamond 

Hill Builders currently has several 

active projects including a custom 

home in Amesbury, MA, large 

additions in both Hampton, NH 

and Lee, NH, and a rot repair 

project for a large condo com-

plex in Haverhill, MA. Some   

interesting past projects include 

interior work for both the             

Kittery Trading Post and the 

Exeter YMCA. 

A Jackson customer for his entire 

time in business, Howlett likes 

the convenience of one-stop 

shopping offered by Jackson. He 

remarked, "I don't have to wait 

weeks for interior or exterior 

doors. My customers can go 

to the showroom and pick 

out their hardware, kitchen 

cabinetry and other needs."  
 

He finds JLM's contractor 

website to be very helpful and 

uses it all the time to look up 

order status, cost, pricing and 

invoices.  
 

The best thing about Jackson? He 

said, "The customer service is 

great. I am never left in the dark 

and there is someone to help me 

with questions or concerns. If I 

need fast delivery I get it, even if 

my rep brings it in his own truck. 

However, my favorite thing is 

that Jackson assigns my own 

salesperson who can come to my 

job site, measure, meet with my 

customers, and make product 

recommendations." 

 

 

JLM Customer Focus  

ò Jackson assigns my 

own salesperson who 

can come to my job 

site, measure, meet 

with my customers  

and make product 

recommendations.ó 
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Upcoming EventñKatz Roadshow 

Katz Roadshow  

Finish Carpentry Clinics  
 

Wednesday, September 14 

Amesbury store 

7:30 a.m.ñ2:30 p.m. 
 

Master Your Craft. If you believe 

in quality craftsmanship, don't 

miss this FREE event! 
 

Continuing education credits and 

certification are available for this 

event. Breakfast and lunch will be 

served. 
 

We are proud to offer one day  

of hands-on building clinics with 

Gary Katz, finish carpentry spe-

cialist and nationally recognized 

author.  
 

These clinics will highlight 

WindsorONE's Protected              

Exterior Trim Boards and new 

line of Classic American Moldings,              

Andersen windows, Boral True-

Exterior Trim, AdvanTech floor 

and wall sheathing, and ZIP  

System roof and wall sheathing.  
 

Don't miss this great educational 

opportunity. There will also be 

special discounts, giveaways, and 

coupons for some of the best 

tools and materials in the                 
industry. 
 

Special thanks to our sponsors 

for this event: WindsorONE, 

Andersen Windows & Doors, 

Boral and Huber Engineered 

Woods. 
 

 

Schedule: 
 

7:30 a.m. - 8:30 a.m. 

Hot Breakfast  
 

Session 1:  

8:30 a.m. - 9:30 a.m.  

Managing Moisture  
 

Session 2:  

10:00 a.m. - 11:00 a.m.  
Waterproof Windows  

& Architectural Trim  

 
11:00 a.m. - 12:00 p.m. 

Lunch  
 

Session 3:  

12:00 p.m. - 1:00 p.m.  

Problem -Free  

Prefit Doors  
 

Session 4:  

1:30 p.m. - 2:30 p.m.  

Installing Crown  

and Baseboard  

 

Gary Katz  
 Finish Carpentry 

Specialist & Author  

 

 

RSVP is required.  
 

To guarantee your seat at 

this event, RSVP to:  

Pat Marcotte  

978-689-1063  

or email Pat at: 
pmarcotte@jacksonlumber.com 



Pricing Matrix  
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Stay on top of the latest market pricing          

trends for Framing Lumber and Materials          

with our Jackson Lumber & Millwork               

Monthly Cost Index Chart below. 

This quote represents current market prices and can only be used as a rough budget quote with the standard of the industry    

building practices. This quote does not include Windows, Doors, Decks, Porches, or Interior Finishes. 

JLM Employee Spotlight  

Chris Ann Sullivan  

Kitchen Designer 
 
An integral part of the Jackson 

Kitchen Designs team for 15 

years, Chris Ann Sullivan enjoys 

working with homeowners to 

reorganize their kitchens and 

optimize their space.  
 

Although she appreciates the 

creative and the technical aspects 

of the building process, she feels  

             

her specialty is helping customers 

define their own style. 
 

Chris Ann uses the skills learned 

from National Kitchen & Bath 

Association (NKBA) and vendor 

training as well as design team 

mentoring to help customers 

create the perfect kitchen for 

their space, lifestyle and budget. 
 

Looking to the future, Chris Ann 

anticipates many more years of 

learning and applying the latest 

trends in kitchen design. She 

looks forward to continued  

collaboration with the very            

talented building community she 

has come to know. 
 

Chris Ann lives in Georgetown, 

Massachusetts, with Michael, her 

husband of 28 years. When not 

working on kitchen design, she 
enjoys cooking, kayaking, and 

yoga. Some of her many other 

interests include music, art             

and travel. 

 

Past Event Photos 

 

Kleer Event , July 2016  

Chris Ann Sullivan  

in the JKD North Andover 
showroom  

  Bostitch Tool 

Tune Up Day  
May 2016                                 

The drive -thru 

lumber yard in 
Lawrence was 

transformed for 

the Habitat for  
Humanity  

Gala Event  
May 2016 

 JLM and the Torrisi family were 

honored for supporting Habitat 
for Humanity for 30 years  

  


