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Don’t Miss These
Special Events:

Taking My Hacks

See details on page 3

CSI Institute
Construction Supervisors
License Continuing Education
Course

A message from Jackson
Lumber & Millwork President,
Mark Torrisi

Below is a summary opinion of
the Vice President of Lumber
Purchases of LMC:

I hope everyone had a great
holiday season and 2017 has
started off on a solid note for
you.

“On January 6, 2017, the U.S.
International Trade Commission
(ITC) voted to continue the investigation into softwood lumber imports from Canada. They determined that there is indication that
the U.S. Lumber industry is being
“harmed” by Canadian imports
that are sold below fair market
value or are subsidized by the
Canadian government. The ITC
was petitioned by the U.S. Lumber
Coalition in November 2016, when
the U.S. and Canada failed to
make significant progress on a
ten-year agreement that expired
in 2015.

Friday, March 3 &
Saturday, March 4
Lawrence Store
7:30 a.m.—2:00 p.m.
JLC Live, New England
Residential Construction
Show, 2017
Friday, March 24
Providence, RI
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Winter is upon us now and
things have adjusted to a normal
seasonal pace. During this less
hectic time of year we are
investing heavily in training for
our staff. From product knowledge classes for our sales team
to best practices in “lean” for
our operational staff, we are
committed to constantly improving how we service you.
Here is a brief update on how
things are going with the Softwood Lumber trade agreement
between the United States and
Canada.
As I mentioned in our last
newsletter, the old agreement
between the two countries has
expired and, as expected, the
U.S. Lumber Coalition has filed
a lawsuit for Countervailing and
Anti-dumping duties as well as
quota restrictions on lumber
coming across the border.

www.jacksonlumber.com

The U.S. Lumber Coalition maintains that since the Canadian
government owns the majority of
the timberlands they (the Crown)
is able to provide stumpage far
below fair market value. The U.S.
Coalition is expecting that the ITC
will now rule for some combination
of Countervailing duties and Antidumping duties. The speculation is
the industry will be made aware of
the findings and subsequent duties
late in the Q1 2017.
The reality and expectation of the
market getting volatile will increase
as we move closer to the March
timeframe. Once an announcement is made, if we see the duties
as expected, or speculated, the
market will react with strong volatility to the upside. A period of 6090 days will see more spikes up
and down. After roughly 90 days
the market will settle and return to
a normalized trading level, reflecting the true value the market

deems appropriate.
Certainly, the difficult period will be
the stretch of “noise” in the market immediately following the announcement. “Noise” in the market is price to be sure, but will also
include rumors of supply issues,
rumors of mill curtailments and
closures, and rumors of diverted
supply offshore. Some stories will
be accurate, others likely will not,
so that will add to the emotional
volatility in the market.”
The market is now in a wait-and
-see mode to see how this plays
out, and prices and availability
remain fairly stable at this time.
It will be very interesting to see
how the new administration in
Washington, DC, views these
issues and what influence it has
on the outcome. I don’t believe
we will see much action on this
until the end of the first quarter
of this year.
We are very excited about the
building prospects for 2017 and
anticipate the year to be as
strong, if not stronger, than last
year. Our goal here at Jackson
Lumber & Millwork is to provide you with the best possible
service and value, so please do
not hesitate to contact any of
our team to help you with your
projects. Thank you again for
giving us the opportunity to
serve you. Your business is
greatly appreciated.

mtorrisi@jacksonlumber.com

Page 2

www.jacksonlumber.com

JLM Customer Focus
Pilot Construction
Portsmouth, NH

Hudson, MA project

"My Jackson sales rep
offers top notch
service. If an issue
arises I can count on
Jackson to deal with it
and make it right.”

Hudson, MA project

Amesbury, MA project

Owned and operated by father
and son duo, Robert Richard and
Bill Richard, Pilot Construction
is celebrating their 25th year in
business.
Based in Portsmouth, New
Hampshire with a satellite
operation in Phoenix,
Arizona, Pilot Construction
specializes in building large,
multi-family apartment complexes. However, they also
take on commercial projects
such as schools, doctor’s
offices, and retail stores.
Known for the high-end, luxury
apartment and condo projects
they have built throughout New
England, Pilot has experienced
project managers and supervisors
on staff that work with regular
teams of subcontractors to
ensure that the finished project
is just what the architects and the
clients envisioned. For example,
many of these projects take years
on the planning end, just to develop and price out; and depending on the size, it may take from

10-18 months to complete the
construction phase.
It is not unusual for Pilot to have
a half-dozen multiple-building
projects, valued at over $100
million, going at the same time.

Manchester, NH project

They are currently working on
the 240-unit Amesbury Heights
project in Amesbury, Massachusetts, with the first phase scheduled to open this Spring; and The
Oasis in Plainville, Massachusetts,
a 248-unit project consisting of
eight apartment buildings, a large
clubhouse/community center, and
several detached garage buildings.
Recently completed projects
include Berry Farms in North
Andover, Massachusetts, a fourbuilding complex of high-end,

luxury apartments with clubhouse
contracted by Dolben Companies; the Matrix in Hudson, Massachusetts, a unique complex of
five-story, wood frame, high-end
luxury apartments contracted by
Bob Moss and Heritage Properties; and the Riverwalk Apartments, 150 units of luxury
apartments in three buildings
located in Manchester, New
Hampshire.
A Jackson customer for over
ten years, Bill Richard depends on Jackson to supply
the doors, windows and trim
packages for his projects. He
also appreciates the ability to get
specialty millwork produced at
Jackson’s Raymond millwork
plant, including proprietary
moulding profiles.
Bill stated that his Jackson representative offers “top notch service” and if an issue arises, he can
count on Jackson to “deal with it
and make it right.” Because he
runs multiple projects at a time,
it is important that orders and
invoices can be identified by job
location, and he values Jackson’s
ability to provide this service.

JLM News & Notes
Sales Awards Announced
JLM & JKD Best of the Best
The 2016 top sales performers
for Jackson Lumber & Millwork
and Jackson Kitchen Designs
were recognized at our annual
sales meeting on January 17th at
the Tuscan Kitchen in Salem,
New Hampshire. Congratulations
to all, and many thanks to our
entire team of talented sales
professionals and
designers for their
hard work and
dedication.
L - R: Jim Clark,
Russ Zimmermann,
Marc Dettore, John
McQuinn, Jessica
Sykora

JLM Million Dollar Club:
• Jim Clark
• John McQuinn
JLM Spruce Award:
• Marc Dettore
JLM Evergreen Award:
• Russ Zimmermann
JKD Top Sales Performer:
• Jessica Sykora

Mark Torrisi Honored by
Boy Scouts for Community
Involvement
Lawrence Mayor Dan Rivera and
the Boy Scouts of America Spirit
of Adventure Council recognized
JLM President, Mark Torrisi, at
the Third Annual Lawrence
Mayor’s Breakfast for Scouting on
November 16th.
The event was a celebration of
individuals who demonstrate
what a difference a single person
can make in the life of a community. Mark was honored for his
personal commitment and longtime support of many non-profit
organizations in the community.

Lawrence Mayor Dan
Rivera and Mark Torrisi
at the Mayor’s Breakfast
for Scouting
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Pricing Matrix

Events

Stay on top of the latest market pricing
trends for Framing Lumber and Materials
with our Jackson Lumber & Millwork
Monthly Cost Index Chart below.

CSI Institute
Construction Supervisors License
Continuing Education Course
Friday, March 3 & Saturday, March 4
Lawrence Store
7:30 a.m.—2:00 p.m.
Attention Residential & Commercial
Builders, Remodelers, and anyone
holding a MA Construction Supervisor
License. Register to earn all “12 hours”
of Continuing Education credits. The
information presented is the exact
material that every Building department,
Architect and Engineer is trained on.
∙ Building Codes & Continuing Education
∙ Energy Conservation
∙ Workplace Safety
∙ Lead
∙ Business Practices & Workman’s
Compensation

Register ASAP. This event will fill up quickly!
RSVP to: info@CSI-Institute.net
or call 978-566-1366. Cost: $295

JLC Live, New England 2017
Residential Construction Show
Friday, March 24
Providence, Rhode Island
Two exhibit halls full of exhibitor
demonstrations and LIVE installation and
building clinics. Register through
Jackson by February 24 and get
free admission to the exhibit floor
and free bus transportation.

This quote represents current market prices and can only be used as a rough budget quote with the standard of the industry
building practices. This quote does not include Windows, Doors, Decks, Porches, or Interior Finishes.

Space is limited so register today!
Email pmarcotte@jacksonlumber.com
no later than February 24 to reserve
your seat on the bus and your free
admission ticket.

JLM Employee Spotlight
Ken Pratt
Logistics Manager
With 40 years of experience in
the industry, Ken Pratt has
practically seen and done it all.
Ken has worked in various
capacities over his 33 years at
Jackson including: architectural
millwork, window department,
shipping, receiving, field service
work, and overseeing JLM building
maintenance. He also actively

participates on the Jackson Safety
Committee.

the job, Ken put them to good
use when he built his own house.

As logistics manager, Ken enjoys
the everyday challenges he solves
to service the needs of Jackson
customers, and especially likes
working with each and every
Jackson employee.

What does the future hold? On
the work front, Ken plans to
continue with Jackson. In his
down time, he plans to enjoy his
hobbies of snowmobiling, baseball, volleyball, and watching
movies. He and his wife, Donna,
live in Haverhill, Massachusetts,
but travel to California several
times a year to spend time with
their grandchildren.

Ken’s specialties include finish
carpentry, mechanical projects,
and making processes more efficient. Besides using these skills on

Ken Pratt
on the job in Raymond

Providing customers with quality products, services & solutions on-time & in-full every day.

4 CONVENIENT
LOCATIONS:
AMESBURY, MA

67 Haverhill Rd.
Phone: 978-388-0366
Fax: 978-388-9824
Mon-Fri: 6:30 a.m. - 5:00 p.m.
Sat: 7:00 a.m. - 2:00 p.m.

LAWRENCE, MA

215 Market St.
Phone: 978-686-4141
Fax: 978-689-1023
Mon-Fri: 6:30 a.m. - 4:30 p.m.
Sat: 7:00 a.m. - 12:00 p.m.
Millwork Showroom:
Mon-Fri: 7:30 a.m. - 4:30 p.m.
Sat: 8:00 a.m. - 12:00 p.m.

New Product Announcement
Introducing
RDI Endurance
Original Rail™
Engineered for Strength,
Safety & Elegance
We are now stocking
ENDURANCE ORIGINAL
RAIL™ by Railing Dynamics, Inc.
(RDI), a trusted leader in the
manufacturing of quality, dependable railing products to enhance
any outdoor living space.

RAYMOND, NH

10 Industrial Dr.
Phone: 603-895-5151
Fax: 603-895-5152
Mon-Fri: 6:30 a.m. - 4:00 p.m.

JACKSON KITCHEN
DESIGNS
NORTH ANDOVER, MA
Butcher Boy Marketplace
1093 Osgood St. (Rt. 125)
Phone: 978-685-7770
Fax: 978-685-7771
Mon-Fri: 9:00 a.m. - 5:00 p.m.
Sat: 9:00 a.m. - 3:00 p.m.
Appointments available

Visit us at
www.jacksonlumber.com

This most complete system of
railing kits is coupled with a variety of accessory brackets that
allow installation to almost any
surface at any level angle up to
45 degrees. The simple form and
dependable function of this railing
design maintains safety without
sacrificing the elegant presentation of your home or commercial
space. All kits are available in
your choice of balusters: square,
turned, or round metal, and are
included in the kit.
Ordering is simple. Choose a
post sleeve, trim ring and post
cap. Then choose your level and
stair sections. All kits are available in 36” height with 2” bottom

space. Square balusters are also
available in 42” height. Baluster
styles include: Square (1¼”),
Turned (1¼”), Black Round (¾”
round aluminum). Endurance
Original Rail kits come with the
level or stair brackets needed.
Gate kits are available in 36” and
42” heights. All gates are white
with 1¼” square balusters.
Lighting options include solar
and LED post tops, and easy to
install under-rail lighting.
We stock the white rail with
square balusters. Other colors
are available as special orders.
Features:
Engineered Strength – The aluminum
stiffener adds strength and support
to the vinyl profile and runs the

Square Balusters

length of the top and bottom lineals.
Easy to Install - Innovative bracket
system with 2-piece top and 3-piece
bottom level brackets for quick, easy
installation.
Color Options – Choose from three
colors: White, Earth, or Sahara.
Interlocking Bracket Components –
Simply attach the body of the bracket
to the mounting surface and snap the
bracket covers into place over the
fasteners. The snap-fit design ensures
a secure fit and clean appearance.
Less Parts to Install – The brackets and
supplied hardware are all you need.
Easy Stair Installation – No-cut Stair
Brackets install easily to accommodate for 32-38 degree angles. Bottom
stair brackets include quick fit inserts
to accommodate low and high stair
angles; no complicated measuring or
cutting.

Turned Balusters

Black Round
Balusters

Quarterly Product Special

Enter To Win! One Winner at Each Store Location!

Bostitch Framing Nailer
High-Power Coil Framing Nailer #N89C-1

N89C-1

Regular Price: $289.95
Name: __________________________________________________________
Address: _________________________________________________________
Phone: _____________________ Email: ______________________________
One entry per person. To enter, drop this form at your local Jackson store. One winner per store. Drawing will be held on 3/1/17.

