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Don’t Miss These
Important Events:

August 2018

Taking My Hacks

See details on page 3

Summer Customer
Appreciation Cookouts

A message from Jackson
Lumber & Millwork President,
Mark Torrisi

Wednesday, August 1
Amesbury Store
11:30 a.m.—1:00 p.m.
Wednesday, August 8
Lawrence Store
11:30 a.m.—1:00 p.m.

Wednesday, August 15
Raymond Store
11:30 a.m.—1:00 p.m.
Wednesday, August 29
Woburn Store
11:30 a.m.—1:00 p.m.
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I hope this newsletter finds
everyone well and enjoying a
great summer. I must admit I
really enjoy the warmer weather,
longer daylight hours, and all of
the outdoor activities that people
do in the summer.
A lot of people enjoy going to
amusement parks and the thrill of
riding the roller coasters. To me,
it feels like we have been riding
the lumber market roller coaster
for the last 18 months. Of
course, this is not as exciting as
the amusement park ride, but it

has been quite a journey just the
same.
I'm sure you are all aware that
the lumber market has been on
a steady climb for a while now.
There have been a few minor
drops but then the prices very
quickly climbed even higher.
That is exactly what the industry
expected to happen. However,
an anticipated round of buying
that was expected to happen
after July 4th never materialized,
and it has now been more than
30 days since any real volume
purchases have occurred.
This has caused a momentary
drop in lumber market prices. In
the interim, there has been some
improvement in shipping by rail,
but there are certainly some
production regions that are
still suffering serious shipping
constrictions by rail. Likewise,
the lack of purchasing has eased
trucking shortage issues for the
time being.
A word of caution—by all
accounts, buyers realize this
period of downside will not last
long. They expect volume to
re-enter the market and to see

pricing firm up and rise higher
throughout the Fall before trailing
off in the Winter.
In summary, what does all of this
mean? Well make sure your seat
belt is securely fastened because
this roller coaster ride is not over
yet. If I knew how to time the
market correctly, I probably
could be working on Wall Street.
You can be assured that we are
doing our best to make sure we
have the inventory on hand at
the best possible pricing for all
your needs. Please keep in touch
with your sales representative
in order to have up-to-date
pricing and as always, please feel
free to contact me with any
questions or concerns you
might have.
Thanks again for allowing us to
be your supplier. We appreciate
every opportunity you give us to
service your business. Enjoy the
rest of the summer!

mtorrisi@jacksonlumber.com

Now Stocking Flush-Glazed
Doors by Therma-Tru®

Product Special
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Coupon to win DeWalt
Cordless Radio Charger
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JLM Customer Focus

After

North America
Development
Somerville, MA

"My Jackson
salesperson is my
‘go to’ guy. He
gives me great
service and
always gets my
orders done
quickly."

Jason Santana &
Hudson Santana

America Development now
has 30 or more active projects
going at the same time. Jason
handles the construction side of
the business while Hudson handles the real estate and design
responsibilities. Their office team
includes an architect, designer,
and office manager. There are

Brothers and business partners,
Jason Santana and Hudson Santana started North America Development six years ago.
Initially they concentrated
on buying foreclosed
Before
properties in Everett and
Revere to rehab and flip.
The company has evolved
and the brothers now
focus on adding value to
properties. Rather than
foreclosures, they now buy
at market value and completely
renovate the entire property. For
example, the construction budget
for each project averages about
$450,000. The added market
value is achieved with additions,
dormers, decks or finished basements.
Although they started out doing
one project at a time, North

After

also two project managers and
six additional team members who
take care of most of the finish
work needed to get each project
ready for the market.
Most North America Development projects are now located
in Somerville and Cambridge and
many are 2-family structures that
are sold as condos once the ren-

ovations are completed. However, they are also working on four,
five and seven unit buildings as
well as single-family housing projects. The completed condos are
attractive to young professionals
and couples looking to downsize.
A Jackson Lumber &
Millwork customer for the
last year, Jason depends
on Jackson to supply nearly everything for the job
including framing, doors,
siding, roofing, and windows.
Business relationships
and customer service are
very important to Jason, and he
appreciates the service offered by
the Jackson team. He remarked,
"My Jackson salesperson is my ‘go
to' guy. He gives me great service, always gets my orders done
quickly, and invites me to events.
We have developed a great
working relationship."

Jackson Kitchen Designs Wins Award

Woburn Grand Re-Opening

Congratulations JKD!

Thanks for Joining Us!

Jackson Kitchen Designs was
recently honored by Merrimack
Valley Magazine for more than
50 years in business. The MVMA
Milestone Award was announced
on June 13th at an award event at
the Merrimack Valley Golf Club
in Methuen.
Originally located at Jackson
Lumber & Millwork in Lawrence,
Jackson Kitchen Designs has been
the Merrimack Valley’s choice for
beautiful cabinetry since 1965.
With showrooms in North
Andover and Amesbury, the JKD

Jackson Kitchen Designs
North Andover Showroom

design team works with builders,
remodelers, and homeowners to
create unique, functional kitchens
that will suit each client’s individual taste, lifestyle, and budget.

We had a terrific turnout and a great day for the
Grand Re-Opening of our Woburn store on May 16.
Everyone enjoyed the
giveaways, product
demonstrations by
our vendors, door
prizes, and of course,
the morning coffee
and donuts, and the
great cookout.

Mark Torrisi with
Kitchen Manager, Lisa Torrisi

An early photo of Jackson’s
Kitchen Dept. in Lawrence

Pictures from the
Grand Re-Opening
of our Woburn store
on May 16th
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Pricing Matrix

Events

Stay on top of the latest market pricing
trends for Framing Lumber and Materials
with our Jackson Lumber & Millwork
Monthly Cost Index Chart below.

You Are Invited!
Who said there is no such thing as a
free lunch?
Come to one of our Summer Customer
Appreciation Cookouts and enjoy lunch
on us!
No reservations needed. Stop by for a
hot dog or burger and a cold beverage if
you are in the area at lunch time.
We hope you can join us!

Summer Cookout Schedule:
∙ Wednesday, August 1
Amesbury Store
11:30 a.m.—1:00 p.m.
∙ Wednesday, August 8
Lawrence Store
11:30 a.m.—1:00 p.m.
∙ Wednesday, August 15
Raymond Store
11:30 a.m.—1:00 p.m.
∙ Wednesday, August 29
Woburn Store
11:30 a.m.—1:00 p.m.

Tech News
Now available online!
A fully interactive and
mobile friendly version of
our new catalog is now
available on our website.
Check it out at:
http://www.jacksonlumber.com/catalog/
This quote represents current market prices and can only be used as a rough budget quote with the standard of the industry
building practices. This quote does not include Windows, Doors, Decks, Porches, or Interior Finishes.

If you would like a print version of the
catalog, contact your sale representative
or stop by one of our locations.

JLM Employee Spotlight
Kathy Holland
Credit and Collections,
Lawrence
Foxborough native, Kathy
Holland, relies on her wellrounded accounting experience
every day to assist our Jackson
customers. A valued member of
the Jackson Credit and Collection
team since the acquisition of E.G.
Barker Lumber Co., Kathy has
worked in the industry for 12
years—11 of them at E.G. Barker.

She loves working with and
meeting new people and has
enjoyed the transition to working
in Jackson's Lawrence office. Her
special skills include accounting,
problem solving, and multitasking. Kathy approaches her job
responsibilities with a customer
service focus and takes pride in
always following through and
doing what she commits to do.
Now that Kathy has learned
the Jackson Lumber & Millwork
software system, customer base

and job procedures, she looks
forward to continuing to advance
within the Jackson accounting
department in the coming years.
Kathy loves spending time with
her family at their NH vacation
home, snowmobiling, and taking
CrossFit classes. Married for 19
years, she and husband Phil have
two teenaged boys, Derek and
Travis. The family lives in Reading
with Timber and Meeka, their
Alaskan Malamutes.

Kathy Holland in her
Lawrence office.

Providing customers with quality products, services & solutions on-time & in-full every day.

5 CONVENIENT
LOCATIONS:
AMESBURY, MA

67 Haverhill Rd.
Phone: 978-388-0366
Fax: 978-388-9824
Mon-Fri: 6:30 a.m. - 5:00 p.m.
Sat: 7:00 a.m. - 2:00 p.m.

New Product Announcement
Now Stocking
Flush-Glazed Doors
By Therma-Tru®

The limited lifetime warranty
provides full replacement of the
door and glass in case of accidental glass breakage during residential and multi-family construction or installation.

LAWRENCE, MA

215 Market St.
Phone: 978-686-4141
Fax: 978-689-1023
Mon-Fri: 6:30 a.m. - 4:30 p.m.
Sat: 7:00 a.m. - 12:00 p.m.

See the Difference.

RAYMOND, NH

10 Industrial Dr.
Phone: 603-895-5151
Fax: 603-895-5152
Mon-Fri: 6:30 a.m. - 4:00 p.m.

WOBURN, MA

10 Jefferson Ave.
Phone: 781-933-0057
Fax: 781-932-6649
Mon-Fri: 7:00 a.m. - 4:30 p.m.
Sat: 8:00 a.m. - 12:00 p.m.

JACKSON KITCHEN
DESIGNS
NORTH ANDOVER, MA

Butcher Boy Marketplace
1093 Osgood St. (Rt. 125)
Phone: 978-685-7770
Fax: 978-685-7771
Mon-Fri: 9:00 a.m. - 5:00 p.m.
Sat: 9:00 a.m. - 3:00 p.m.
Appointments available

The factory-built, seamless
construction eliminates the need
for a lite frame and screw plugs,
and gives a clean, consistent
appearance in a variety of looks
from Classic to Contemporary.

Crafted with attention to detail,
Therma-Tru® flush-glazed fiberglass doors deliver authentic
wood door appeal and feature
wide glass, narrow stiles and rails,
and an authentic sticking profile.
Rated a Consumers Digest Best
Buy for the exceptional warranty,
many style options, and wood
grained texture, Therma-Tru
doors offer dependable long-term
performance.
Glass built into the
door during manufacturing is surrounded
by a polyurethane
foam core for durability and strength. Dual
adhesive weather seal
prevents air/water
infiltration inside and out. Black
tape provides a clean sight line
and prevents finish weep between
the door and the glass. You don’t
need to mask or scrape— simply
finish and cut the tape.

EnLiten™ flush-glazed designs
have a simple profile with no
additional embellishments around
the glass.

With Therma-Tru® flush-glazed
doors you will enjoy an open, airy
feeling with up to a 16% wider
daylight opening compared to
conventional lite frames.

S4816 / S4812SL
• Up to 16% wider glass than
conventional lite frames.
• EnLiten™ flush-glazed design
with smooth-profiled edge
around glass for easy staining
and painting.
• Black tape installed at time of
manufacturing eliminates the
risk of finish weep.
• Low-E glass for a clear view
and 11% more energy efficiency
than 1/2" Low-E lip-lite glass.
• Flush-glazed doors dampen
outside noise better than liplite alternative.
• No screw plugs for an easy-toclean simple profile and refined
style.
• Flush-glazed doors stocked at
Jackson Lumber & Millwork
include Composite Edge
"Truguard" Technology.
• We have the
ability to apply
composite SDL
bars to any flushglazed door.

In a recent Therma-Tru study,
71% of respondents preferred the
look of flush-glazed designs over
lip-lite designs citing the larger
opening with a better view.

S2000-6C

Quarterly Product Special
Visit us at
www.jacksonlumber.com

Enter To Win! One Winner at Each Store Location!

DeWalt Cordless Jobsite Radio

DCR025

Flexvolt Charger Radio Blutooth 12V/20V. Model #DCR025

Regular Price: $239.00
Name: ____________________________________________________________
Address: ___________________________________________________________
Phone: ______________________ Email: ________________________________

Drawing will be held
Friday 9/7/18

One entry per person. To enter, drop this form (no copies please) at your local Jackson store. One winner per store.

