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Taking My Hacks
A message from Jackson
Lumber & Millwork President,
Mark Torrisi

Don’t Miss This
Important Event:
See details on page 3

Bus Trip to JLC Live 2019
Residential Construction
Show
Friday, March 29
Providence, Rhode Island
Bus transportation,
admission and lunch
will be provided.
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I am also thankful for you, our
great customers, who support
us with your loyalty and challenge us to be the best we can
be. It is a privilege to be your
supplier and it is something we
will never take for granted.
Your suggestions and feedback
help us become better every
day.
For the last two years, I have
written extensively on the lumber market and what direction
it might be heading. As you can
see from the graphs below,
2018 was a year of extremes.

Even though 2019 is now upon
us, I’d like to take the time to
look back on last year and
reflect on all the things we
should be thankful for.
I truly mean it when I say that
I am very thankful for having
such a great team of employees
around me. The enthusiasm and
commitment that each one of
them brings to the table is very
inspiring. I don’t think I am
exaggerating when I say that I
believe we have the best group
of people in this industry
working for us.

The skyrocketing prices during
the first half of the year and the
crash during the second half of
the year left lumber and OSB
prices lower than they were
back in 2016. Are they going to
stay at this level? Probably not,
but the experts don’t see the
high prices we experienced a
year ago coming back anytime
soon.
They expect normal supply and
demand factors will rule the
market and outside influences,
like tariffs and trade issues,
should not get in the way.

The biggest factors that will
affect what happens in 2019
will be the economy and the
housing market. Employment
numbers are forecasted to stay
low and the economy is projected to grow, but at a slightly
lower rate.
Economists are projecting
housing starts will be flat this
year, but remodeling and repair
should grow about 6%. These
are national numbers and each
of our individual regional markets will likely be very different.
You can count on us to
continue to do our best to
control the things that we can
control so we can offer you the
best quality products, services
and solutions at a competitive
price all the time.
We appreciate every opportunity you give us to be your
supplier. Thank you very much
for a great 2018 and we look
forward to an even better 2019.

mtorrisi@jacsonlumber.com

TimberTech® EDGE™
Decking Prime Collection

Product Special
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Flexzilla Flexible
Premium Air Hose

www.jacksonlumber.com
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JLM Customer Focus
N. E. Home Investments
Tewksbury, MA

"The one-stop
shopping for all
our building
materials makes
it much easier
for us. Jackson
makes the
whole process
seamless."

Back in 2014, the father and son
team of John Minichiello and
David Minichiello started a new
business venture, N. E. Home
Investments.
The longtime Tewksbury
residents had the concept to
invest in homes and/or land
that are in difficult situations
such as pre-foreclosure,
estate sale property and
liquidation property. N. E.
Home Investments buys for
cash and will then rehab and
flip, tear down and build, or
develop the land with a
brand-new home.
Tapping into his commercial
construction background, John
Minichiello, president, along with
his son David Minichiello, vice
president, originally did most of

the work themselves, but as the
company has grown, they have
utilized more sub-contractors
and their own roles have changed
into project managers. They do
still like to apply the finishing
touches to each project including
installation of cabinetry and any
custom details.

N. E. Home Investments focuses
on properties in Middlesex and
Suffolk counties, but they also
work in the Merrimack Valley
and southern New Hampshire.
They have recently completed a

4,000 sq. ft. home with custom
details in Andover. Current
projects include a 3,500 sq. ft.
home in Marlboro and one in
Burlington, as well as a 2-family
in Methuen.
A Jackson customer since the
inception of the Andover project,
John and David appreciate
the comprehensive service,
great advice and quality
products provided by
Jackson.
David remarked, “We are
very happy working with
Jackson Lumber & Millwork.
The one-stop-shopping for all
our building materials makes
it much easier for us. Our home
buyers get great advice and service when they go into the showroom to select their decking,
doors, windows, flooring,
and millwork. Jackson makes the
whole process seamless.”

JLM 2018 Sales Awards
Sales Team Awards
Announced

Jackson Kitchen Designs
Top Sales Performer: Lucy Ross

The top sales performers of 2018
for Jackson Lumber & Millwork
and Jackson Kitchen Designs
were recognized at our annual
sales meeting on January 14th at
Blue Ocean Event Center in
Salisbury Beach, Massachusetts.
Congratulations to all, and many
thanks to our entire team of sales
professionals and designers for
their hard work and dedication.

Jackson Lumber & Millwork
Evergreen Award for Outstanding
Sales Performance: John McQuinn

John McQuinn, Evergreen Award
Lucy Ross, JKD Top Sales Award
Ryan Robbins, Spruce Award

Gordon Smith accepting the
Million Dollar Award from
Ernie Villers, Sales Manager.

Spruce Award for Outstanding
Achievement: Ryan Robbins
Million Dollar Club:
Ed Chaput, Jim Clark,
Marc Dettore, Dylan Shmulsky,
Gordon Smith, and
Russ Zimmermann

Lucy Ross accepting the JKD Top
Sales Performer Award from
Lisa Torrisi, Kitchen Manager.

Dylan Shmulsky
with the Million
Dollar Club Award.

Award winners (L-R):
Jim Clark, Russ Zimmermann, Marc Dettore,
John McQuinn, Ryan Robbins, and Ed Chaput.
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Pricing Matrix

Events

Stay on top of the latest market pricing
trends for Framing Lumber and Materials
with our Jackson Lumber & Millwork
Monthly Cost Index Chart below.

You Are Invited!
Be our guest at
the largest event in
New England for
builders, remodelers,
contractors, and
their crews.
►Free Admission
►Free Transportation
►Free Lunch
Build Your Knowledge & Perfect Your
Skills. See the Hottest Products. Learn
the Newest Building Techniques.

Friday, March 29th
Providence, RI
Convention Center
► 300 Building Products
Manufacturers.
► TWO Expo Halls.
► LIVE Exhibitor Demos.
► LIVE Installation &
Building Clinics.
Reserve your admission ticket and
seat on the bus at any Jackson
Lumber & Millwork lumber counter.
Reservation deadline:
Wednesday, March 6th.

This quote represents current market prices and can only be used as a rough budget quote with the standard of the industry
building practices. This quote does not include Windows, Doors, Decks, Porches, or Interior Finishes.

Schedule:
Buses depart from the Amesbury, Woburn,
and Lawrence stores in the early morning.
Exact time TBD. Lunch will be provided.
Return bus leaves the RI Convention Center
at 2:30 p.m.

JLM Employee Spotlight
Romina Croteau
Credit & Collections Manager
A newcomer to the Jackson
Lumber & Millwork team, Romina
Croteau plans to tap into her
many years of experience in her
new position as the JLM Credit
& Collections Manager.
Romina was a senior credit
manager for 15 years before she
joined the Jackson team and she

specializes in both credit and
collections. She is passionate
about helping customers with
their credit needs and account
issues, and she looks forward to
meeting and working with all our
Jackson customers.

for a family-owned business
and she is eager to offer that
personal touch to all Jackson
customers. Romina looks
forward to working as part of
the Jackson team for many
years to come.

The things she likes best about
working at Jackson so far are her
helpful co-workers and the
friendly customers. Romina really
enjoys the overall feel of working

Very family-oriented, Romina
enjoys spending time with her
husband of 30 years, her three
children, and four grandchildren.

Romina Croteau on the
job in Lawrence.

Providing customers with quality products, services & solutions on-time & in-full every day.

5 CONVENIENT
LOCATIONS:
AMESBURY, MA

67 Haverhill Rd.
Phone: 978-388-0366
Fax: 978-388-9824
Mon-Fri: 6:30 a.m. - 5:00 p.m.
Sat: 7:00 a.m. - 2:00 p.m.

New Product Announcement
Available Soon!
TimberTech®
EDGE™ Decking
Prime Collection

LAWRENCE, MA

We are pleased to announce we
will be stocking EDGE™ Decking
by TimberTech® in Maritime
Gray starting in early-to-mid
March.

RAYMOND, NH

Introducing Attainable
Composite Decking
Add long-term, sustained value
to the home with attainably
priced composite boards that
are built to last and backed by a
25-Year Limited Structural and
25-Year Fade & Stain Warranties.

215 Market St.
Phone: 978-686-4141
Fax: 978-689-1023
Mon-Fri: 6:30 a.m. - 4:30 p.m.
Sat: 7:00 a.m. - 12:00 p.m.

10 Industrial Dr.
Phone: 603-895-5151
Fax: 603-895-5152
Mon-Fri: 6:30 a.m. - 4:00 p.m.

WOBURN, MA

10 Jefferson Ave.
Phone: 781-933-0057
Fax: 781-932-6649
Mon-Fri: 6:30 a.m. - 4:30 p.m.
Sat: 8:00 a.m. - 12:00 p.m.

JACKSON KITCHEN
DESIGNS
NORTH ANDOVER, MA

Product Details:

EDGE™ Decking allows
homeowners to worry less
about upkeep while getting
more life out of their deck.

•

The look of wood with highperformance composite
technology at an accessible
price.

Prime Collection
Charming. Distinctive.
Accessible.
Designed to satisfy homeowners
who are looking to upgrade

•

Beautifully embossed color
patterns for a premium
appearance.

•

Lightweight, scalloped
Prime boards for easier
transportation and
installation.

•

Superior resistance to mold,
mildew, and other damage
from moisture.

•

Protected from stains and
scratches by a 3-sided cap.

Butcher Boy Marketplace
1093 Osgood St. (Rt. 125)
Phone: 978-685-7770
Fax: 978-685-7771
Mon: By appointment only.
Tues-Fri: 9:00 a.m. - 5:00 p.m.
Sat: 9:00 a.m. - 3:00 p.m.
Appointments available

•

Capping has no organic
material for moisture to
attack.

•

Greater resistance to
outside elements and much
less maintenance than wood.

•

Dual-embossed, roughoverlay with grain texture
and a pattern unnoticeably
repeated every 3 feet.

•

Warranty: 25-Year Limited
Structural, 25-Year Fade &
Stain.

•

Color: Maritime Gray

Quarterly Product Special
Visit us at
www.jacksonlumber.com

SPECIAL OFFER...FLEXZILLA PREMIUM AIR HOSE
Flexzilla® Flexible Premium Air Hose
1/4” x 50 ft., 300 psi Working,
-40 to 140 degrees F, Hybrid Polymer
Extreme all-weather flexibility. Lightweight and easy
to handle. Won’t kink under pressure.

Sale

$18.95

8581308

Reg. $27.28
Limit 4 per contractor. With this coupon. At point of purchase only. Offer good through March 30, 2019.

