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Great Events Planned
for 2020:

We are planning a full
schedule of educational and
contractor appreciation
events for 2020. Check our
newsletters and Facebook
page over the coming
months for all the details.

Taking My Hacks
A message from Jackson
Lumber & Millwork President,
Mark Torrisi

Thanksgiving:
Closed Nov. 28. The store
will also close at 2 p.m.
on Nov. 29.
Christmas:
The store will be closed
Dec. 24 & Dec. 25.
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I am not a fan of the cold,
dark season of winter, but I
always look forward to the
Thanksgiving holiday. Family,
food, and football usually make
for a great day.

Another thing I am excited
about is that we are in the final
phases of our Woburn yard
renovations. By the middle of
this month, our yard will have
its new racking and storage
buildings in place and will be
fully stocked.

This will create additional
capacity to stock material in
that yard, and we will be able
to keep all open units of lumber
under cover and out of the
weather.
I am sure that those of you who
visit the yard in the coming
months will see a noticeable
difference.
I want to wish all of you a
Happy Thanksgiving and thank
you again for allowing us to be
your supplier.
Thanks!

mtorrisi@jacksonlumber.com

It is also a great time to stop
and think about how thankful
we should be for all the good
things we have. I am truly
blessed to have such a great
team of employees working
with me every day, taking care
of our great customers.
So, to all of our team members
and all of our customers, thank
you very much for a great year.
During this time of year, I also
get asked what I think next year
will be like. Will the economy
stay strong? Will housing starts
and the remodeling and repair
markets continue to grow?
What about the lumber market,
what are prices going to do?
How about price increases

jacksonlumber.com

from manufacturers? These are
all great questions and I wish I
had answers for all of them.
I am working on trying to get
a handle on what the industry
should expect for 2020. My
team and I are meeting with
various manufacturers and
attending different conferences
to get as many opinions as we
can, and I will put together
another letter at the beginning
of December to let you know
what we have found out.

Holiday Hours:

New Years:
The store will be closed 1/2
day on Dec. 31 and all day
on Jan 1.

November 2019

Renovations at our Woburn yard.
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JLM Customer Focus
Chiocca Homes
Bedford, NH

Bedford, NH
Custom Fireplace

"My rep makes
sure I have the
materials and
supplies I need
delivered when
I need them."
Bedford, NH
Craftsman Style

Celebrating 40 years in business
this year, Chiocca Homes
has been building
outstanding custom
residences since Rich
Chiocca started out
in 1979.
His son Greg joined the
business after college,
about ten years ago, and
the father-son team
enjoy working together
to create exceptional
homes.
Rich and Greg depend on a
team of skilled sub-contractors
to handle the framing, roofing,
plumbing, and electrical work,
but they do their own site work
and pride themselves on their
finish carpentry.
Based in Bedford, NH, Chiocca
Homes works throughout southern New Hampshire, in the Lakes
Region, and also in the Seacoast
area. Their typical single family

home projects range in price from
$1.2 million to $3 million, while
their renovation projects typically
start at $200,000 and up.
They are currently building a
home in New Castle, NH, which

sure I have all the materials and
supplies I need delivered when I
need them, and he will bring any
odds and ends we need to the
jobsite."

Rich also likes the
customer service
offered by Jackson.
Although he seldom
has issues, when he did
have a problem, his
Jackson rep acted
immediately to resolve
the problem and gave
him great support
with the vendor. He
New Castle, NH, Project
remarked, "What is
most important is the
includes many unique custom
manner in which an issue is
details.
resolved. I get great support from
Jackson."
A Jackson Lumber & Millwork
customer for the last seven
years, Rich depends on Jackson
to supply the complete lumber
package and finish millwork
package for his projects.
He appreciates how his Jackson
rep coordinates all of the details
and delivery. "My rep makes

JKD and Sofft Shoe
Jackson Kitchen Designs
Business Lunchroom
Project
In addition to creating beautiful yet
functional residential kitchens, Jackson
Kitchen Designs works on cabinetry
for commercial applications such as
lunchrooms and medical offices.

This recently completed
employee lunchroom was
designed for Sofft Shoe’s
Andover location by long-time
Jackson Kitchen Designs team
member, Janet Maglia.
It features Schrock Trademark
cabinets with the Gallio door

style, in textured
laminate with Wharf
finish.
Countertops are Pental
Quartz Imperio polished,
and the hardware is by
Top Knobs.

New Castle, NH, Project
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Pricing Matrix

JLM Photo Album

Stay on top of the latest market pricing
trends for Framing Lumber and Materials
with our Jackson Lumber & Millwork
Monthly Cost Index Chart below.

Outside Sales
Department

Our Jackson team of outside sales pros.
Clockwise from top right: John
McQuinn, Manager Ernie Villers,
Jim Clark, Walter Dion, Marc Rozzi,
Marc Dettore, Scott Hoyt, Ed Chaput,
Chuck Martin, John Hancock, Gordon
Smith, Derek Hurrell, Michael Curran,
Joel Boutin, Ian Vosgien, Tony Rossi,
Chris Parello, Russ Zimmermann,
David Robertson, Brian Dupes.
Missing from photo: Darryl Kinsey,
Ryan Robbins, Dylan Shmulsky, and
Ern Villers

This quote represents current market prices and can only be used as a rough budget quote with the standard of the industry
building practices. This quote does not include Windows, Doors, Decks, Porches, or Interior Finishes.

Dap Demo Day in Amesbury
on September 26

JLM Employee Spotlight
Charlene Rochefort
Millwork Scheduler
A dependable resource at our
millwork scheduling desk since
2004, Charlene Rochefort uses
her knowledge of the products
we produce and the millwork
manufacturing process every day.
She enjoys the ongoing challenge
of meeting our customers’ needs
while staying within the shop floor
working capacity. As scheduler,

Charlene works closely with our
sales, purchasing, and customer
service departments, as well as
the guys on the floor.
In addition, Charlene acts as the
office manager in Raymond and
helps to communicate important
information to the millwork
employees who do not have
email access. Over the years, she
has become the "glue" that keeps
things running smoothly in
Raymond.

Charlene originally
worked at Jackson in the
early 1980s but left to
start her family. She
raised her kids and taught
pre-school before coming
back to take on the millwork scheduler challenge.
She enjoys gardening,
hiking, and relaxing with
the family. Her two
children are married and
she just welcomed her first
grandchild in October.

Charlene Rochefort on the
job in Raymond.

Providing customers with quality products, services & solutions on-time & in-full every day.

5 CONVENIENT
LOCATIONS:
AMESBURY, MA

New Product Announcement
Now Stocking

67 Haverhill Rd.
Phone: 978-388-0366
Fax: 978-388-9824
Mon-Fri: 6:30 a.m. - 5:00 p.m.
Sat: 7:00 a.m. - 2:00 p.m.

Unfinished White Oak
Stair Parts
For an entry staircase that
makes a statement.

LAWRENCE, MA

In keeping with today's design
trends, we are now stocking
unfinished white oak stair parts.

215 Market St.
Phone: 978-686-4141
Fax: 978-689-1023
Mon-Fri: 6:30 a.m. - 4:30 p.m.
Sat: 7:00 a.m. - 12:00 p.m.

The entry staircase featuring
white oak treads, risers, handrails, and a box newel to match

the flooring is now a popular
design element for the home.
White oak is slightly harder than
red oak and tends to be more
gray or slightly green in color,
with a more swirling grain.
It creates a beautiful staircase
using just clear coat and the
natural grain, but it also stains
well and keeps the unique
grain look.

RAYMOND, NH

White Oak Treads, Scotia, and Nosing

10 Industrial Dr.
Phone: 603-895-5151
Fax: 603-895-5152
Mon-Fri: 6:30 a.m. - 4:00 p.m.

WOBURN, MA

White Oak Handrail & Fittings

10 Jefferson Ave.
Phone: 781-933-0057
Fax: 781-932-6649
Mon-Fri: 6:30 a.m. - 4:30 p.m.
Sat: 8:00 a.m. - 12:00 p.m.

JACKSON KITCHEN
DESIGNS
NORTH ANDOVER, MA

White Oak Box Newels and Moldings

Butcher Boy Marketplace
1093 Osgood St. (Rt. 125)
Phone: 978-685-7770
Fax: 978-685-7771
Mon: By appointment only.
Tues-Fri: 9:00 a.m. - 5:00 p.m.
Sat: 9:00 a.m. - 3:00 p.m.
Appointments available

White Oak

For more information, please
contact your Jackson sales rep.

Quarterly Product Special
Visit us at
jacksonlumber.com

Enter To Win! One Winner at Each Store Location!
Bostitch 15º Coil Framing Nailer
Industrial grade design for power and durability. #BTF83C

Value: $300.00
Name: __________________________________________________________
Address: _________________________________________________________
Phone: _____________________ Email: ______________________________

Drawing will be held
Monday 12/2/19

One entry per person. To enter, drop this form (no copies please) at your local Jackson store. One winner per store.

