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Taking My Hacks
A message
from
Jackson
Lumber &
Millwork
President,
Mark Torrisi
I never thought there would
come a day that my staff would
have to wear masks, constantly
wash their hands, and stay 6 feet
away from their coworkers and
customers. Unfortunately, those
days are here, and your guess is
as good as mine
as for how long.
I want to start
off by saying
thank you to
all of you for
continuing to
do your part to
safely keep our
economy going.
Our roles in
the construction
field are
most definitely
essential to keep
our country
moving forward.

Volume 8, Issue 2
Their willingness to continue to
come into work everyday and
do their best is something I am
very proud of.
While dealing with this new
reality is a big part of all our
days, we still must manage the
day-to-day things that we do in
our business.
The lumber and panel market
has become volatile. Some areas
of the country have shut down
construction which has reduced
demand and mills have reacted
by reducing production.

"While dealing with
this new reality is
a big part of all
our days, we still
must manage the
day-to-day things
that we do in
our business."

I also want to acknowledge
and thank my dedicated Jackson
team for stepping up and doing
whatever is required to make
sure we can safely continue to
supply your jobs.
Their vigilance in keeping up
with all the CDC guidelines for
cleaning and disinfecting as well
as their diligent observance of
social distancing is to be
commended.

Prices fell during
the month of
April but have
since rebounded.
Markets where
construction sites
were closed are
now slowly
beginning to
reopen which
is putting a strain
on the supply
chain.

Our purchasing
department has
been working
with our suppliers to ensure
that we have enough product
on the ground to supply your
construction projects.
Our vendors are dealing with
the same issues we all are government restrictions, labor
supply, and the challenge of
forecasting market demand.
With this in mind, we have
increased our inventory levels
in many key areas.

New Product Announcement
Now Stocking
EDGE Premier Decking
By TimberTech AZEK
Step up into the world of
long-lasting, low maintenance,
capped composite decking.
TimberTech EDGE Premier is
an attainable composite decking
line that allows homeowners to
ditch the costly and laborious
maintenance that comes with
traditional wood for good! Plus,
it is composed of up to 80%
recycled materials, making it the
sustainable option.
Stocking Maritime Gray. Other colors by special order.

Product Details:
· EDGE Premier Decking.
· 3-Sided Capped Composite.
· Grooved boards:
12', 16' and 20' lengths.
· Square-Shoulder boards:
16' and 20' lengths.
· Colors:
Stocking Maritime Gray™
Available by Special Order:
Dark Teak™ Tidal Sand™
Beachwood Gray™
Story continued on next page.
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We have been experiencing a slight
downturn in business volume during April
and May because many homeowners are
reluctant to start interior remodeling
work and some cities have yet to reopen
construction. However, new residential
construction is still going strong.
The big question for all of us is what will
the 3rd and 4th quarters of the year look
like?
As Massachusetts and New Hampshire
slowly begin to reopen non-essential
businesses, what will be the lasting effects
of a 12-week shutdown and staggering
unemployment?

The Finished Product
“L,” “U,” and “W” curves have all been
shown as potential outcomes.
The bottom line is that our industry has
historically faced many ups and downs
throughout the years. We will lean on
lessons learned from the past to help
prepare for the future.
For 74 years, through three generations,
Jackson Lumber & Millwork has been
there, and will continue to be there,
for our customers.
I want to thank you again for giving us
the opportunity to be your supplier.
I wish you and your family and friends
to stay safe and healthy.

There are a lot of theories out there
about how will the economy respond.

We are proud to supply essential
COVID-19 materials like plexiglass and
hardwoods for the MBTA, as well as many
hospitals, colleges, and municipalities in
Massachusetts.
Covid-19
sneeze
and cough
barriers
recently
built and
installed at
Cambridge
City Hall.

These
custom
partitions
are being
installed
throughout
the City
Hall and
Annex.

mtorrisi@jacksonlumber.com

New Product Announcement
Continued from Page 1.

Give your homeowners the
long-lasting look that they
have been craving with the
Premier Collection.
Covered Where it Counts:
Resistant to moisture intrusion. Each board is
capped with 100% synthetic material on three
sides so moisture cannot penetrate and cause
damage.

With TimberTech EDGE Decking,
backyards everywhere can venture into the
world of composites that look good initially and
for decades to come.
Design your ideal deck with the beautiful colors
in this inspired decking collection. These full
profile boards offer monochromatic colors for
a painted wood visual and feature a subtle,
straight wood grain pattern.

Stain-Resistant Surface:
Better resistance to stain damage with a
protected, easy-to-clean surface. Never worry
about a spill again because the easy-to-clean
surface repels stains. Oils, acidic foods, wines,
sauces, and more will not cause any permanent
damage.

Solid Underfoot Feel:
A flat, full profile bottom offers strength and a
more solid feel underfoot, similar to traditional
lumber. Superior improved integrity of the
installation through strength and variety of
fastening options.
Best Warranty Coverage:
TimberTech decking is engineered to last.
Coverage includes the industry’s best 25-Year
Limited Lifetime Warranty, fully transferrable
to another homeowner, and a 25-Year Fade &
Stain Warranty.
TimberTech EDGE Decking - An upgraded
composite option for those needing more
performance from their deck.
For more information contact your Jackson Lumber
& Millwork salesperson.

Steadfast Color:
Shades designed to retain color and stay true.
All TimberTech colors are engineered to last
and are supported by a 25-Year Fade & Stain
Warranty.
Sustainable Beauty:
Made with up to 80% recycled materials for an
eco-friendly alternative to natural wood.
See related Vendor Spotlight story on Page 4.

Visit us at jacksonlumber.com
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Pricing Matrix

Job Site Safety

Stay on top of market pricing trends for Framing
Lumber and Materials with our JLM Monthly
Cost Index Chart below.

COVID-19 Job Site Checklist
Guidance from OSHA and the National
Association of Home Builders (NAHB)
Practice good hygiene. Wash hands with
soap and water for at least 20 seconds. If not
available, use alcohol-based hand rub with at
least 60% alcohol. Avoid touching your face,
eyes, food, etc. with unwashed hands.
Clean and disinfect frequently used
tools and equipment on a regular basis.
This includes other elements of the jobsite
where possible. Employees should regularly
do the same in their assigned work areas.
Clean shared spaces such as trailers and
break/lunchrooms at least once per day.
Disinfect shared surfaces (door handles,
machinery controls, etc.) on a regular basis.
Avoid sharing tools with co-workers. If not,
disinfect before and after each use. Arrange
for any portable job site toilets to be cleaned
by the leasing company at least twice per
week and disinfected on the inside. Trash
collected from the jobsite must be changed
frequently by someone wearing gloves.
Personal Protective Equipment. In
addition to regular PPE for workers engaged
in various tasks (fall protection, hard hats,
hearing protection), gloves and eye protection
should always be worn while on-site.
Face coverings should be worn when it is
mandated by state or local rule, or when
employees must work less than six feet apart.
Here are the CDC’s criteria for cloth face
coverings that cover the nose and mouth:
1. Fits snugly but comfortably against the side
of the face. 2. Secured with ties or ear loops.
3. Includes multiple layers of fabric. 4. Allows
for breathing without restriction. 5. Can be
laundered and machine-dried without damage
or change to shape.

JLM Employee Spotlight
Kristen Follansbee
Amesbury Counter Sales
Part of Jackson’s “A Team” for the
last five years, Kristen Follansbee
anchors the front counter in
Amesbury and thrives on helping
our remodelers and walk-in
customers.
The Amesbury native grew up in
the business, learning from her
grandfather who was a carpenter
at Lowell’s Boat Shop, and from

her remodeler/contractor father
and Jackson customer, Kevin
Follansbee. As a kid, Kristen
enjoyed helping her dad on job
sites which is how she learned
the trade.
Kristen loves her current position
in Amesbury because every day
brings a new set of challenges.
Whether it is helping a customer
find the exact piece of hardware
for their project, taking orders
over the phone, or providing

ideas and advice to customers
about their home projects,
Kristen enjoys the variety and
scope of her job. She intends to
follow in the family footsteps
and make her career in the
industry.
In her leisure time, Kristen
enjoys cooking and baking family
recipes. She is a football and
baseball fan and still likes to fish
– an activity she enjoyed with
her dad as a kid.

Visit us at jacksonlumber.com

Kristen Follansbee
on the job in Amesbury.

Providing customers with quality products, services & solutions on-time & in-full every day.

JLM Vendor Spotlight

"Some decisions boil down to making
dollar sense—and they get that.
They also back all of their products
with the industry’s best warranties."

AZEK Building Products
Chicago, Illinois
Manufacturers of home building materials
under two divisions, TimberTech® and AZEK
Exteriors®, AZEK Building Products’ brands
present homeowners, builders, architects, dealers,
and contractors with a comprehensive suite of
first-rate products that are long-lasting,
sustainable alternatives to wood.

5 CONVENIENT
LOCATIONS:
AMESBURY, MA

67 Haverhill Rd.
Phone: 978-388-0366
Fax: 978-388-9824
Mon-Fri: 6:30 a.m. - 4:30 p.m.
Sat: 7:00 a.m. - 12:00 p.m.

LAWRENCE, MA

215 Market St.
Phone: 978-686-4141
Fax: 978-689-1023
Mon-Fri: 6:30 a.m. - 4:30 p.m.
Sat: 7:00 a.m. - 12:00 p.m.

RAYMOND, NH

10 Industrial Dr.
Phone: 603-895-5151
Fax: 603-895-5152
Mon-Fri: 6:30 a.m. - 4:00 p.m.

WOBURN, MA
10 Jefferson Ave.
Phone: 781-933-0057
Fax: 781-932-6649
Mon-Fri: 6:30 a.m. - 4:30 p.m.
Sat: 7:00 a.m. - 12:00 p.m.

JACKSON KITCHEN
DESIGNS
NORTH ANDOVER, MA

Butcher Boy Marketplace
1093 Osgood St. (Rt. 125)
Phone: 978-685-7770
Fax: 978-685-7771
Mon: By appointment only.
Tues-Fri: 9:00 a.m. - 5:00 p.m.
Sat: 9:00 a.m. - 3:00 p.m.
Appointments available

TimberTech offers a premium portfolio of capped
polymer and capped composite decking – as well
as railing, porch, lighting, and paver products –
while AZEK Exteriors manufactures distinctly
unique trim and moulding.
AZEK is headquartered in Chicago, Illinois, with
plants in Ohio and Pennsylvania. They also own
Minneapolis-based Ultralox railing systems.
Doing the right thing for you and the planet is
one of AZEK Building Products’ core values. As
an industry-leading manufacturer of beautiful,
long-lasting building products, sustainably
manufacturing sustainable products is key. Their
advanced recycling facilities allow them to source,
process, and control the quality of the recycled
materials used in their beautiful, low-maintenance
products.

Because of their continuous investment in R&D,
every product in the TimberTech portfolio has been
thoughtfully and meticulously designed by a team of
expert material scientists and engineers. These
innovators apply their curiosity and ingenuity
toward trailblazing product technologies that give
your decks, porches, and patios durability, premium
performance, and long-lasting beauty.
Premium performance is important, but so is
naturally good-looking decking. The R&D team
studies the nuances found in Mother Nature’s color
palette as well as the textures and finishes found in
premium hardwoods.
With styles to fit every lifestyle, TimberTech offers
color-blended decking or a painted-wood look and
multiple widths. Some decisions boil down to making
dollar sense – and they get that. They also back all of
their products with the industry’s best warranties.
See related New Product Announcement on Page 1.

Tech News
2020 JLM Contractor Catalog
Our Contractor Catalog 2020
edition is updated with all of our new
products and is now available on our
website in flip book format.
Go to jacksonlumber.com and click on

the catalog button at the top right
of the home page.
You’ll be able to flip through the
catalog page by page or click on
the table of contents toolbar on
the left to jump right to the
products you are looking for.

Quarterly Product Special

Rain Gear, Fall Protection Kit, Imperial Blades

20% OFF

With this coupon. At point of purchase only. Offer good thru 6/15/20.

Visit us at jacksonlumber.com

